[IPABUTEJIBCTBO POCCUNCKOU ®EJEPAITUN
[IOCTAHOBJIEHUE
ot 21 centsa6ps 2020 roga N 1515

OO0 ytBepxkaennu [IpaBui okazaHus yciayr 0OIMIECTBEHHOTO MUTAHUS

B cootBetrcTBUU co crateert 39 1 3akona Poccuiickoii @eneparmu 'O 3ammre npas
notpedureneit” IIpaButensctBo Poccuiickoit deneparuu

MMOCTAHOBJISIET:
1. YTBepauth nmpuiaracMele [IpaBuia okazaHus yciIyr OOIECTBEHHOIO ITUTaHUS.

2. Hacrosmiee nocTaHOBJI€HUE BCTynaeT B cuity ¢ 1 ssuBapst 2021 r. u gelictByeT 10
1 ssuBaps 2027 r.

3. PocniotpebHan3opy o0ecreunTh NpoBeIeHne MOHUTOPUHTA
MIPaBOMPUMEHUTENILHOM MPAKTUKH B chepe 0OIIECTBEHHOTO MUTAHUS C
npeacraBieHuem gokiana B [IpaBurtensctBo Poccuiickoit @enepanunu g0 1 urons
2021 r.

[Ipencenarens [IpaBuTenscTBa
Poccuiickon ®@enepannun
M.Muiyctun

[TpaBuna okazaHus yciIyr 0OIIECTBEHHOTO MUTAHUS

YTBEPX/IEHbBI
noctanoBjeHueM [IpaButenpcTBa
Poccuiickont @enepannu

ot 21 cents6ps 2020 roga N 1515

|. O0ume monoxeHus

1. Hactosimue IlpaBuna peryaupyroT OTHOLIEHUSI MEXIY MOTPEOUTENSIMU U
UCIIOJTHUTENSIMU B cpepe OKazaHus yCIyr OOLECTBEHHOTO MUTAHUS.



2. HOHSITI/IH, HCIIOJIBb3YCMBIC B HACTOAIINX HpaBI/IJ'IaX, O3HA4YaroT CJIICAYIOIICC:

"yernyru" - yelyru oOIeCcTBEHHOTO MUTAaHMSs, MPEeAyCMaTPUBAIOIINE U3TOTOBJICHUE
MPOYKIIUKM OOIIECTBEHHOTO MUTAHKUS, CO3/IaHNE YCIOBUM IS MOTPEOICHUS U
peanu3anuy TpoAyKIIMHA OOIIECTBEHHOTO MUTAHUS M MHOM MUILEBOM M HEMMIIEBOM
MPOIYKIIUM (TTOKYTTHBIE TOBApHI) KaK Ha MECTE M3TOTOBJICHUS, TaK U BHE €TI0 10
3aKa3am;

"mopuus" - onpeneseHHbIN 00beM (BeC) TOTOBOTO 011012 MPOTYKITUN
00I1IECTBEHHOTO MUTAHUs (HAIUTKA), OTITYCKAaeMOTro IMOTPEOUTENIO 32
OIIPEJICIICHHYO LIEHY.

[Tonsatus "nmorpedbutens" u "UCMOTHUTENS" TPUMEHSIOTCS B HacTosmux [IpaBunax
B 3HAUCHMSIX, YCTAHOBJIEHHBIX 3akOHOM Poccuiickoilt @epepanuu "O 3amure npas
noTpeourenei".

3. B coorBeTcTBUM cO cTaThel 11 3akona Poccuiickoit denepannu "O 3amuTe npas
norpeoduteneit” pexum padoThl HCIIOIHUTENS TOBOAUTCS IO CBEACHHS
MOTpeOuTEeNeH U JOMKEH COOTBETCTBOBATh YCTAHOBJICHHOMY HCIIOJIHUTEIIEM.

4. IcnoTHUTENb BIIPABE CAMOCTOSATEIbHO YCTAHABIMBATh B MECTaX OKA3aHUS yCIYyT
IpaBujia MOBEICHUS I MOTpeOUTENICH, HEe MPOTUBOPEYAIINE 3aKOHOAATEIbCTBY
Poccuiickoit @enepanun.

5. AcnoHuTENb CAaMOCTOSTENBHO ONPEAEISAET NEPEUEHb OKa3bIBAEMbIX yCIIyr. [Ipu
ATOM IepedYeHb MPOU3BOIMMOMN U peaan3yeMoil UM NPOAYKIIUU OOIECTBEHHOTO
NUTaHUA U (WIK) TOKYIHBIX TOBAPOB, COOTBETCTBYIOIINX 0053aTEIbHBIM
TpeOOBaHUSIM HOPMATUBHBIX MPABOBBIX aKTOB, YKA3bIBAETCS B MEHIO
(mpeiickypaHTe) WM UHBIM CIOCOOOM, 00€CTIeUHBAOIIMM OJIy4eHUuEe HH(OpMaLuu
B HAIJISITHOM M AOCTYIHOM (hopMe B LIeNIIX MPAaBUIBHOTO BbIOOpa
COOTBETCTBYIOIIUX YCIYT (TPOAYKIIUHM).

6. VcnoniHuTenb 00s13aH UMETh KHUTY OT3BIBOB U MIPEAJIOKEHUM, KOTOpast
MPEIOCTaBISAETCS MOTPEOUTENIO TIO €0 TPEOOBAHMUIO.

7. K oTHOIEHMSIM, BO3HUKAIOIINM [PU OKA3aHUHU YCIYT B YaCTH, HE
yperyaupoBaHHOUW HacTosmumu [IpaBunaMu, TpUMEHSIOTCS MpaBuUia IMIPOJAKH
OTAEIBHBIX BUJIOB ITPOIOBOJILCTBEHHBIX U HEMPOJAOBOJIbCTBEHHBIX TOBAPOB.

8. Hacrosimue I1paBuina u 3akon Poccuiickoit Peneparuu "O 3amure npas
norpeduresie” B HAarjIsiIHONU U TOCTYIMHOUM hopMe IOBOJSTCS UCTIOJIHUTEIEM 10
CBEJICHUS MOTpeOUTEIEH.




Il. Uudopmarus o6 ycayrax

9. Ucnonuutenb mnoMUMo UHGOpPMAIUH, JOBEAECHUE KOTOPOM

npenycMoTpeHo cratberd 10 3akona Poccuiickoit @enepannu "O 3amure npas
norpeduTeneit”, 00s3aH TOBECTH 0 CBEACHMS MOTPEOUTEINICH TaKKe CICAYIOIIYIO
nH(popManmio 006 OKa3bIBAEMBIX yCITyTax:

MEPEUYCHBb YCIAYT U YCIOBUS UX OKA3aHUS;

HaMMCHOBAHHUC HpezmaraeMoﬁ NpoAyKIHUH O6H.[€CTBCHHOFO IMUTaHus C YKa3aHUEM
CII0CO00B IIPUTOTOBJICHUA 6J'IIOI[ " BXOIAIINX B HUX OCHOBHBIX HHI'PCANCHTOB,

CBeJIcHUS 00 00BbeMe (Bece) MOPIUKM TOTOBBIX OJIF0]1 MPOIYKIIUK OOIIECTBEHHOTO
MIATAHMS ¥ TIOKYITHBIX TOBAPOB, EMKOCTH IOTPEOUTEIILCKOM Taphl MpeiaracMom
AJIKOTOJILHOM MTPOAYKIIUU U 00bEME €€ TIOPIIHH;

CBEJICHHUSI O MUILEBOM IIEHHOCTH MPOYyKIIMHU OOIIECTBEHHOTO MTUTAaHUA (B TOM YHCIIE
KaJOpPUMHOCTB, COJIepKaHUE OCIKOB, >KUPOB, YTIIEBOIOB, a TAK)KE BUTAMUHOB,
MaKpO- ¥ MUKPO3JIEMEHTOB P J0OABICHUH UX B MPOLIECCE TPUTOTOBICHUS
MPOAYKIMHU OOIIECTBEHHOTO MUTAHUS).

10. Uadopmarus o npoayKIuu U 00 yciryrax JOBOJIUTCS 10 CBEICHUS
MoTpeduTeNe NoCpeICTBOM MEHIO, TPEHCKYPAHTOB MJIM UHBIMH CIIOCO0AMU,
IIPUHATBIMU IIPU OKA3aHUH YCIYT.

B mento (BUHHOM KapTe) UCIIOJTHUTENIEM YKa3bIBAlOTCS HAMMEHOBAHHE aJIKOTOJIBLHOM
MPOAYKIINHU, 00BEM U 1I€Ha AJKOTOJIBHON MPOAYKIIMU B MOTPEOUTEITHLCKOM Tape,
€CJIM UCHOJIHUTEND MPEJIaraeT U peain3yeT aJIKOTOJbHYI0 MTPOAYKIHIO B
MOTPEOUTENHCKOM Tape, U (MJIM) HAUMEHOBAHUE alIKOTOJIBHOM MPOYKIIUU, 00bEM U
1I€HAa 32 MOPLHIO, HE MPEBINAIIYI0 | JIUTpa aaKOroJbHON MPOAYKIHH (00beM
MOPIMU YCTAaHABIMBACTCS 110 YCMOTPEHUIO UCTIOJTHUTEIA ).

11. IloTpedbuTento qoKHA OBITH TPEAOCTABICHA BOBMOKHOCTh 03HAKOMJIEHUS C
MEHIO, IPEeCKypaHTaMU, YCIOBUSAMH OOCTY>KMBaHUS U HTHOU MH(OpMaLUEH,
npeaycMoTpeHHor mynktamMu 9 u 10 nacrosimux IIpaBun, kak B 3aje, Tak U BHE
3aja 00CITy>KUBaHMUS.

[lena ycoyru onpeaensieTcss CTOMMOCTBIO TPOIYKIINH, YKa3aHHOW B MEHIO
(mpelickypaHTe).

12. Undopmarius 00 UCIIOJHHUTENIEC U OKa3bIBAEMBIX UM YCIyTaX JIOBOJHUTCS JI0
CBEJICHUS OTpeOUTENEeH B COOTBETCTBUU CO cTaThel 8 3akoHa Poccuiickoit
Denepanuu "O 3amure npas norpeoureneit' .




[ToTpebuTens BIpaBe MOJIYUYUTh TOMOJTHUTEIBHYIO HHPOPMALIHIO O
MOTPEOUTEIILCKUX CBOMCTBAX MpejiaracMoi MpoyKIuu 00IIECTBEHHOI'O MUTaHMUS,
a Takke 00 YCJIOBUSX MPUTOTOBICHUS OJIIOJI, €CIIM OTU CBEJICHUS HE SIBIISIOTCS
KOMMEPYECKON TANHOM.

I11. TTopsimok okazaHus yciyr

13. Ucnionuutens 00513aH OKa3aTh YCIYTY B COOTBETCTBUU C MEPEYHEM YCIYT,
peayCMOTPEHHBIM IMTyHKTOM 5 Hactosmux [IpaBui, nro6omy norpeduTesio,
oOpaTUBIIEMYCsl K HEMY C HAMEPEHHEM 3aKa3aTh YCIYTy B TEUECHUE BCETO P EKUMaA
PabOTHI UCTIOTHUTEIIS.

14. TIpu npeaBapUTENBHOM 3aKa3e Ha OKa3aHHUE YCIYT OJUH SK3EMIUISAP JOKYMEHTA,
MOATBEPIKAAIOIETO 3aKIIIOUEHHUE JOTOBOpa 00 OKa3aHUU YCIYTH, BBIIAETCS
MOTPEOUTEIIO U (KMJTK) HAMPABIISETCS B DJIGKTPOHHOM BHJE (€CIU MoTpeduTeiemM
BBIOpaH yKa3aHHBIN C1OCO0).

15. UcnomauTENs 00513aH OKa3aTh MOTPEOUTENIO YCIAYTH B CPOKH, COTIIACOBAHHBIE C
MOTPEOUTENIEM.

16. UcnionuuTens 00513aH OKa3bIBaTh YCIYTH, KAYECTBO KOTOPBIX COTJIACHO CTaThe 4
3akona Poccuiickoit @eneparuu "O 3amure npaB noTpeduTeseii” cooTBETCTBYET
TpeOOBaHUSIM (€CJIM OHU MPETyCMOTPEHBI) U YCIOBUSM 3aKa3a.

17. VctiomHUTEIb BIIPaBE MPEIOKHUTH MTOTPEOUTEIIIO TPEABAPUTEILHYIO OILIATY
yCIIyT, OILIATY MocJie 0TOopa OJI0,1 MK TMOCIIe IpUeMa IMUIIU JTU00 PEAT0KUTh
MOTPEOUTEIII0 HHON MOPSIOK OTIaThI YCIIYT.

[ToTpebuTens 00s3aH OMIATUTH OKAa3bIBAEMBIE YCIYTH B MOPSAKE U CPOKH, KOTOPBIE
COTJIACOBAHBI C UCIIOJIHUTEIIEM.

HcnonauTens npu pacuerax 3a OKa3blBa€Mbl€ YCIYTH BbIJAET MOTPEOUTENIO
KaCCOBBIN Y€K WJIM OJIaHK CTPOTOM OTUETHOCTH HAa OyMaKHOM HOCHUTEJE U (WJIN)
HaIIpaBJIIET KACCOBBIN YeK WJIM OJIAHK CTPOTOM OTYETHOCTHU MOTPEOUTEIIO B
AIEKTPOHHOU opMe ¢ yueToM TpeOboBaHUM 3aKOHOAAaTEeNbCTBA Poccuiickoit
denepanny 0 TPUMEHEHUN KOHTPOJIBHO-KACCOBOU TEXHUKHU.

18. UcniomuuTens 00s13aH 00€CeunTh BO3MOXKHOCTh TOTPEOUTEINIO TPOBEPUTH
o0beM (Maccy) mpejiaraeMoi emy MpoAyKIIMUA OOIIECTBEHHOTO MMUTaHUS
MOCPEACTBOM MPEAOCTABICHUS HEOOXOUMBIX CPEICTB U3MEPCHHUS.



19. Hapsimy ¢ oka3zaHueM ycayT OOIIeCTBEHHOTO MUTaHUS UCIIOJTHUTEIb BIIpaBe
MPEIOKUTh MOTPEOUTEINIO MPUOOPECTH YCIYTH IO OpraHU3aIuU I0CYyTra U APYyTue
yCIIyTH, OJTHO3HAYHO yKa3aB Ha UX BO3ME3AHBIN MJIM O€3BO3ME3IHBIN XapaKkTep U
MIPEI0CTABUB BO3MOXKHOCTh 03HAKOMHUTBHCS C HEOOX0AMMOM HH(POPMAIHEH 0 TaKuX
yclIyrax B COOTBETCTBUH C IMMYHKTOM 9 Hactosimux [IpaBun. [Ipu 3T0M B
COOTBETCTBUHM cO cTtaTtheil 16 3akona Poccuiickoit denepanum "O 3ammTe 1pas
norpeoureein”:

UCIIOJTHUTENb HE BIIpaBe 0€3 corjacus MmoTpeOUTENs BBIOIHAThH JOTOIHUTEIbHbBIE
YCIIYTH 3a IJIaTy, a TakKe BKIJIIOYATh B JOTOBOP (3aKa3) MHbIE PacXo/ibl (IIaTEXKH,
KOMMCCHH, JOTIATHI, Ya€BbIEC U JIp.), HE BKIIFOYEHHBIE B CTOMMOCTH MTPOIYKIINH,
yKa3aHHOM B MEHIO (IIPEHCKYypaHTe), U IIEHY BHIOPAHHBIX MOTPEOUTENIEM YCIIYT 1O
OpraHu3aluu 10Cyra u JpyTruX BO3ME3IHbIX YCIYT;

MOTPEOUTENIh BIIPaBE OTKA3aThCs OT OIJIATHI TAKUX JOMOJHUTEIBHBIX YCIyT
(pacxo0/10B), a €CIIM OHHU OILJIAY€HBI, - TOTPeOOBATH OT UCIIOJIHUTENS BO3BpaTa
YILUIAYEHHOW CYyMMBI.

20. OTka3 uCOJIHUTENSA MO0 MOTPEOUTENS OT UCTIOJTHEHHUSI IOTOBOpa 00 OKa3aHUU
YCIIYT BO3MOXEH B MOPAJIKE U CIy4yae, KOTOPbIE YCTAHOBJIEHBI CTaTher 782
I'paxknanckoro koaekca Poccuiickoii denepanuu u crarbet 32 3akona Poccuiickoi
Deneparu "O 3amuTe MpaB noTpeduTenei'” .

21. 3a HEUCIOJHEHUE UIN HeHAJIe)KaIlee UCTIOJIHEHUE 0053aTelIbCTB MPU OKa3aHUHU
YCIIYT UCTIOJTHUTENh HECET OTBETCTBEHHOCTh B COOTBETCTBUU C TPAKIAHCKUM
3aKOHOJIATEJILCTBOM U 3aKOHOAATEILCTBOM Poccutiickoit denepanuu 0 3a1UTe NIpaB
OTPEOUTEIIEH.

B cnyuae peanuzarnuu notpeOUTEINO MPU OKa3aHUM YCIYT OOIIECTBEHHOTO MUTAHUS
MOKYMHBIX TOBAPOB HEHAJICKAIIIET0 KaueCcTBa MOTPEOUTEIh MOJIH3YETCS ITpaBaMu,
npeaycMoTpeHHbiMu rnaBoi |l 3akona Poccutickoit denepannu "O 3ammmTe npas
norpeduresneit”.

22. KonTpons (Hag3op) 3a cobnmrogenrneM Hactosmux [IpaBuit ocymecTBiasercs
denepalibHOMN CITyK00H 10 HAI30py B chepe 3aluThl IPaB MOTPEOUTEICH U
0J1aromoJTy4us 4eaoBeKa.



