[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKASA ®EAEPALIUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN
CN1COK M3MEHAILNX AOKYMEHTOB
(B pea. ®PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-$3,

07 17.12.1999 N 212-$3, o7 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
07 21.12.2004 N 171-$3, o1 27.07.2006 N 140-03,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-03,
0T 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-$3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, 01 28.07.2012 N 133-03,
071 02.07.2013 N 185-93, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-93)

HactoAawmin 3akoH peryavpyeT OTHOLWEHMWA, BO3HMKAlOLWME Mexay noTpebutenamm u
N3roTOBUTENAMMU, UCNONHUTENAMM, UMINOPTEPAMU, NPOLAaBLAMM NPU NPOoLaXKe TOBapOB (BbIMONHEHUN
paboT, oOKasaHMM yCayr), ycTaHaBAMBAET NpaBa notpebuteneit Ha NnpuobpeTeHne ToBapos (paboT, ycayr)
Hagne)Kalero KayectBa M 0e30MnacHbiX A1A XKU3HW, 340PO0BbA, MMyLEcTBa MoTpebutenei u
OKpYy»Katowen cpenbl, nonyvyeHne nHpopmaumm o Tosapax (pabotax, ycayrax) u o6 nx nsrotoButensax
(ncnonHUTenAx, Nnpogasuax), NPOCBELLEHME, TOCYAAPCTBEHHYIO M 0OLLECTBEHHYO 3aLLMTY UX UHTEPECOB,
a TaKKe onpeaenner MexaHUsm peasnmsaunm STux npas.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHble NOHATUA, UCMOJIb3YeMble B HACTOALLEM 3aKOHE:

notpebutens - rparK4aHWH, WMEKWMN HamepeHWe 3aKasaTb WaM npuobpectn aubo
3aKasblBaloOWMIA, NPUOBPETAOLNIN UAN UCNONB3YIOLWMIA TOBAPbI (PaboTbl, YCAYrM) UCKAOUUTENBHO AR
JINYHBIX, CEMEeWHbIX, AOMALHUX W  WHbIX  HYXA, He CBA3AaHHbIX C  OCYLLECTB/IEHMEM
npeanpuMHUMAaTENIbCKON AeATeNbHOCTY;

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOBUTE/b - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBONM GOPMbI, a TaKKe
WUHOMBUAYANbHbIN NpeanpUHMMaTENb, NPOU3BOAALLME TOBAPbI A4 peanunsalmm notpebutenam;

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UCMONIHUTE/b - OpPraHu3aLMA He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKXke
UHOMBUAYANbHbIM  NpeanpuHMMaTeNb, BbiNOAHAOWME paboTbl  WAM  OKasbiBalOWME  YCAyru
noTpebuTensm no BOIMe3gHOMY 40roBopY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaBel, - OPraHM3auMa HEe3aBUCMMO OT €e OpPraHM3aLMOHHO-NPaBoBOM GOPMbl, a TaKXKe
WHOMBMAYANbHBIN NpeanpuHUMaTeNb, peanusylollmMe ToBapbl NOTPebUTensm Mo A0roBopy Kynau-
npoaaxu;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpatua cuay. - PeagepanoHbit 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) unum
06s3aTeNnbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 33aKOHOM NGO B YCTAHOBNIEHHOM MM MOpPAAKE, UK
ycnosuAm gorosopa (Npu wmx OTCYTCTBUM WAM  HEMONHOTE YCNOBUA OObIMHO MNpeabABASEeMbIM
TpeboBaHUAM), AN Lenam, oS KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblyHO MCnoab3yeTcs,


http://www.consultant.ru/
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2AE58EA40967F07C217175FDB812F181F67DF385B15292r8B4T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15292r8B4T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE089AF0367F07C217175FDB812F181F67DF385B15294r8B1T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E888AA016AAD76292879FFBF1DAE96F134FF84B1529684r1BCT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E680AD0864AD76292879FFBF1DAE96F134FF84B1529480r1BBT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B15292r8BAT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E08CAB036BAD76292879FFBF1DAE96F134FF84B1529281r1BAT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE288AF0967F07C217175FDB812F181F67DF385B15293r8B0T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2FE588AC0567F07C217175FDB812F181F67DF385B15292r8BBT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389A80567F07C217175FDB812F181F67DF385B15292r8BAT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E98AAE0768AD76292879FFBF1DAE96F134FF84B1529281r1BFT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E48EA4066AAD76292879FFBF1DAE96F134FF84B1529285r1BFT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E98AAE0664AD76292879FFBF1DAE96F134FF84B1529186r1B2T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E68BAA036CAD76292879FFBF1DAE96F134FF84B1529286r1BDT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E888AA066EAD76292879FFBF1DAE96F134FF84B1529283r1B3T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E98AAE066BAD76292879FFBF1DAE96F134FF84B1529282r1BFT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E781AC036BAD76292879FFBF1DAE96F134FF84B1529281r1BBT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E781AC0465AD76292879FFBF1DAE96F134FF84B1529385r1BBT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E781AD066BAD76292879FFBF1DAE96F134FF84B1529283r1B3T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E68BAB066DAD76292879FFBF1DAE96F134FF84B152928Br1BDT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF28E98BAB0469AD76292879FFBF1DAE96F134FF84B1529285r1BCT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B15293r8B2T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389A80567F07C217175FDB812F181F67DF385B15293r8B2T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15292r8BAT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15293r8B3T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15293r8B3T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15293r8B3T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B15293r8B1T

AN Lenam, o KOTopbix npogasel, (McnonHUTenb) bbln NOcCTaB/ieH B M3BECTHOCTb MoTpebutenem npu
3aK/I0YEeHMM A0roBopa, UaM 0bpasuy 1 (Man) onmcaHUio Npu Npoaake ToBapa no obpasuy u (nan) no
ONUCaHUIO;

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeaoCTaToK ToBapa (paboTbl, ycnyrv) - HeycTPpaHUMbIN HeAoCTAaTOK MK
HeZ0CTaToOK, KOTOPbI HE MOMKeT BbITb yCTpaHeH 6e3 HecopasMepHbIX PAcXOA40B WM 3aTpaT BPemMeHH,
WNN BbISIBNAETCA HEOAHOKPATHO, UK NPOABAAETCA BHOBb MOC/E €ro YCTPpaHeHUs, Uan apyrne nogobHble
HeLOCTaTKu;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
300pOBbA, WMyLLECTBA NOTPebUTens U OKpyKatoweh cpedbl Npu  0ObIYHBIX YCAOBUAX  €ro
MCMONb30BaHNA, XPaHEeHWs, TPaAHCMOPTUPOBKU W YTUAM3ALUMK, a TaKKe 6e3onacHocTb npouecca
BbIMNOJIHEHWA PAabOTbl (OKa3aHUA yCayru);

YNONHOMOYEHHAA  M3rotoBuTeNem  (MPOAaBLOM)  OpraHusauus  MAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpoaaBLOM) MWHAMBUAYANbHbLIA NpeanpuHMMATENnb (Zanee -  yNOJHOMOYEHHan
opraHu3auMa WAM  YNOJHOMOYEHHbIA  WHAMBMAYANbHbIN  NpeAnpuHMMATEnb) - OpraHusauums,
OCYLLECTBAAOLWAA ONpeneNieHHy0 AeATeNbHOCTb, WM OpraHusauusA, CO3LaHHas Ha TepputTopuu
Poccuiickoit depepaumm usrotosuTenem (NpogaBLOM), B TOM YUCAE MHOCTPAHHLIM WM3roTOBUTE/IEM
(MHOCTpaHHbIM NpPOZABLUOM), BbINOMHAIOWME oOnpenesieHHble PYyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotosutesem (NPogaBLOM) M YNONHOMOYEHHbIE UM Ha MPUHATME WU yA0BAETBOPEHUE TpeboBaHWUiA
notpebuteneir B OTHOWEHWM TOBApPa HeHaa/eXallero Kayectsa, /AMbo MHAUBMAYA/bHbIV
npeanpuvHUMaTe b, 3aPErMcTPUMpPOBAHHbIA Ha TeppuTopum Poccuitickon depepalmu, BbINOAHAOLLMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW AOroBopa C M3rotoBuTesnem (NpogaBuLoOM), B TOM 4ucie ¢
MHOCTPaHHbIM W3roToBMTENEM (MHOCTPAHHLIM MPOAABLLOM), M YNOJHOMOYEHHbI UM Ha MPUHATUE U
yaosneTsopeHue TpeboBaHWt noTpebuTeneli B OTHOLEHWM TOBApa HEHAA/IEKALLLETO KaYecTBa;

(ab3aL BBeaeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa He3aBUCMMO OT OpPraHM3aLMOHHO-NPaBoBON  dopmbl  WMaU
WHOMBMAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBAAKOLIME MMMOPT TOBapa A1A ero nocaeayoLen
peanvsaumn Ha TeppuTopumn Poccuinckon deaepaunm.

(ab3au BBeaeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa l. OBLWME NOJIOXKEHUA
Cratba 1. MpaBoBOe peryinpoBaHMe OTHOLEHMI B 061aCTU 3aLUMTbI NpaB noTpebuTtenei

1. OTHOWweHnA B 061acTU 3alWmTbl NpPaB NoTpedbuTenen perynmpytotca MparkAaHCKMM KOLEeKCOM
Poccuitckoit degepaumm, HacToALWMM 3aKOHOM, Apyrumn deaepanbHbIMU 3aKOHaMU (Janee - 3aKOHbI) 1
NPUHUMAEMbBIMW B COOTBETCTBUM C HUMWU MHBIMW HOPMATMBHBIMW NPABOBbLIMM aKTaMWu PoccuiicKoi
depepaumn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepaumm He BhnpaBe nopyyvatb denepasbHbIM OpraHam
NCMOIHUTENIbHOM BIAaCTU NPMHMMATb aKTbl, COAEPKALLME HOPMbI O 3aLLMUTE NpPaB NoTpebuTenei.

MpasuTenbctBo Poccuiicko Pepepaunmn Bnpase u3gasaTb Ana noTpebutens u npogasua
(nsrotosuTens, NCNONHUTENS, YNOJIHOMOYEHHOWN opraHu3auum nnu YNOJIHOMOYEHHOTO
WMHOMBUAYANbHOTO NpeAnpuHMMaTeNns, MmnopTepa) npasBuna, obasaTesibHble MNPU  3aKJOYEHUU U
MCMONIHEHUWN NYBANYHBLIX [OroBOPOB (AOrOBOPOB PO3HUYHOM KYNAU-NPOAAXKW, SHeprocHabxeHwus,
[OroBOPOB O BbIMO/IHEHUM PaboT 1 06 OKazaHUK ycayr).

(ab3aL BBeaeH dPegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
A63aL yTpaTnn cuny c 1 aBrycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-93,

Cratba 2. MexayHapogHble gorosopbl Poccuiickon deaepaumnm

Ecnm mexayHapoAHbiM aoroBopom Poccuitickoit depepauuu yCTaHOB/AEHbI MHble NpaBuaa o
3alWmTe npas noTpebuTtenei, yem Te, KOTOpPble MPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHAIOTCA
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npasuia MexayHapoaHOro 4orosopa.
CraTba 3. MNpaBo noTpebuTteneli Ha npoceelleHne B 061acTu 3alLMTbl NPaB NoTpebutenei

MpaBo noTpebuTtenelt Ha npocBeleHne B 061acTK 3alLMTbl NpaB noTpebuteneit obecneynBaeTcs
NnocpeacTBOM  BK/OYEHMSA COOTBETCTBYHOLIMX TpeboBaHuit B depepanbHble rocyAapcTBEHHbIE
obpasoBaTesibHble CTaHAAPTbl M 0b6pa3oBaTe/bHbIe MPOrPaMmbl, a TaK¥Ke MOoCPeacTBOM OpraHU3auuu
cucTembl MHPOpMaUMM noTpebuTtenen ob nx npasax M 0 HeobXoAMMbIX AEMCTBUAX NO 3aWMUTe 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauecTBo ToBapa (paboTbl, ycayrn)

1. Npogasey, (McnonHMTeNb) 0653aH NepedaTb NOTPebuTento ToBap (BbIMOAHUTL PaboTy, OKasaTb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40TOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/AOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ncnonHutens) o6a3aH nepepatb noTpebuTento ToBap (BbIMOMHMTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOWMNIA 0BbIYHO MpeabaBAsieMbiM TPeboBaHWAM M MPUTOAHbIA ANA Lenei, AnA KOTOopbIX
ToBap (paboTa, ycayra) Takoro poaa o6bIMHO UCNONb3YETCs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnv npoaasel, (MCNOAHUTENL) NPUM 3aKAKOYeHMM A0roBopa 6bin NocTaBieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LlefAX NpuobpeTeHMa ToBapa (BbIMOSHEHMA paboTbl, OKasaHWA yCayru),
npogaseu, (McnonHMTeNb) 0653aH Nepenatb NoTpebuTento ToBap (BbINOAHMUTL PaboTy, OKasaTtb ycayry),
NPUroAHbIM AN UCMONb30BAHMA B COOTBETCTBUMN C ITUMM LieNIAMM.

4. Mpun npogarke ToBapa no obpasuy u (Man) onucaHuo npoaasel, obsA3aH nepeaatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (MaK) onucaHuio.

5. ECAM 3aKOHaMM MAM B YCTAaHOB/NIEHHOM WMM MNoOpAAKE NpPeaycMOTpeHbl obsAsaTesibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06A3aH Nepeaatb NoTPebUTENtO TOBap
(BbINONHWUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYHOLWMIA STUM TpeboBaHUSAM.

(n. 5 8 pea. deaepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

CraTba 5. MpaBa 1 0643aHHOCTN U3rOTOBUTENA (MCNONHMTENA, NPOAaBLa) B 061aCTU YCTaHOBAEHMSA
CpOKa cnyXbbl, CpoKa rogHOCTV ToBapa (paboTbl), a TaKKe rapaHTUIAHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIN ANA AAUTENbHOIO WMCMNONb30BAHWA, W3rOTOBUTE/b
(ucnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYKObl - nepuod, B TeYeHUe KOTOpPOro W3roToBUTENb
(ncnonHuTenb) 0bsa3yeTcs obecneynBaTb NOTPEOUTENO BOSMOXKHOCTb MCMOAb30BaHMNA ToBapa (paboTbl)
MO HAa3HAYEHMUIO M HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM NYHKTa 6 cTaTbu
19 n nyHKTa 6 CcTaTbM 29 HacToALW,Eero 3aKoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHuTens) ob6a3aH ycTaHaBAMBaTb CPOK CAyXbBbl ToBapa (paboTbl)
ONUTENbHOTO MONb30BaHMA, B TOM YMC/AEe KOMMNEKTYIOWMX U3aenuii (getanei, ysnos, arperartos),
KOTOpble MO UCTEYEHUM ONPESENEHHOTO NEPMOLa MOTYT NPeACTaBAATb ONACHOCTb A5 XKU3HU, 340P0BbA
noTpebuTens, NPUUYNHATL Bpes, ero MMYLLLECTBY UM OKPYIKatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. CpoK cny»bbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eANHULAMMW BPEMEHW, a TaKXKe MHbIMU
eguMHULAMM U3MEpPEHUa (KMAOMEeTpaMu, MeTpamu U MPOYUMU eAMHULAMU U3MEPEHUs UCXoaA W3
dYHKUMOHaNbHOro Ha3HavyeHus ToBapa (pesynbTaTa paboThbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTMAOC: NpumeyaHue.

O nopAagke ycTaHOB/JIEHWA CPOKOB FOAHOCTM Ha TOBapbl, MepPeYUC/ieHHble B MYHKTE YeTBEPTOM
CTaTbu 5 AaHHOro AOKYMEHTa, B CBA3U ¢ TpeboBaHMaMKM PegepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMueckom peryamposaHun" cm. nnucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoaykTbl NWTaHWA, nNapprOMepHO-KOCMETUYECKMe ToBapbl, MeAWKaMeHTbl, ToBapbl
6bITOBOM XMMUM U MHble NoAob6Hble ToBapbl (paboTbl) u3rotoBUTENb (MCNONHMTENbL) 0653aH
yCTaHaB/AMBaTb CPOK rOAHOCTM - Mepuos, MO WUCTeYeHMM KoToporo ToBap (paboTa) cumTaercs
HenpUrogHbIM A1 UCNOb30BAHMA MO HAa3HAYEHMUIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxka ToBapa (BbiNoNHeHUEe pPaboTbl) MO UCTEYEHUU YCTAHOB/IEHHOrO CPOKAa FroAHOCTM, a
TaK»e ToBapa (BbiNoNHeHWe paboTbl), Ha KOTOPbIN A0MKEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpelLlaeTcs.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3roToBUTENb (MCMONHMUTENDL) BNpaBe yCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUIAHLIN CPOK -
nepuoa, B TeYeHMEe KOTOpOro B cayvyae obHapy:KeHMs B ToBape (paboTe) HepocTaTKa WM3roTOBUTESNb
(ncnonHuTenb), Nnpoaasey, yNno/JHOMOYEHHas OpraHu3auMa WaM YNOAHOMOYEHHbIN WUHAUBUAYA/bHbIN
npeanpuvHMmaTesb, UMNopTep 06a3aHbl YAOBAETBOPUTL TpeboBaHUA NoTpebuTensa, yCcTaHOBAEHHble
ctatbaMM 18 1 29 HacToAwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToButenb BnNpaBe MNPUHATbL 00A3aTeNbCTBO B  OTHOWEHWW HeAOCTaTKOB  TOBApa,
O6HaApyXEeHHbIX NO WCTEYEHUM YCTAHOBJEHHOTO WM TapaHTUMIHOTO CpoOKa (gononHWTenbHoe
0653aTenbLCTBO).

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopeprkaHne  [ONONHUTENBHOTO 00A3aTenbCTBA  M3rOTOBUTENS, CPOK  OEUCTBUA  TaKoro
06f3aTenbCcTBa M MOPALOK  OCYLWECTBAEHUA MOTpebutenem nMpaB Mo TakoMy 06A3aTeNbCTBY
onpeaensoTcA U3roTOBUTENEM.

(ab3au BBeaeH ®eaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. MNpopaseL, BrpaBe YCTAaHOBUTb HA TOBap TrApPaHTUIHbLIA CPOK, €C/IM OH He YCTaHOBAEH
N3roToBUTENEM.

Mpogaaseu, BNpaBe NPUHATb 0653aTENbCTBO B OTHOLWEHUWN HEL0CTAaTKOB TOBapa, 0OHapYKeHHbIX NO
NCTEYEHUM rapPaHTUNHOIO CPOKA, YCTAaHOBNEHHOTO U3roToBuTeNeM (40NONHUTENbHOE 06A3aTeNbCTBO).

CopeprkaHuve AONOAHUTENBHOIO 06A3aTeNbCTBA NPOAaBLLA, CPOK AEUCTBUA TaKoro obA3aTenbCcTBa
M NOPAAOK OCYLLECTB/IEHWA NoTpebuTenem npas no Takomy o6A3aTeNbcTBy ONpeaenatoTca A4oroBopom
MeXAay notpebutenem v NpoaaBLOM.

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotosuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHAPYXKEHHble B
TeYeHue CPoKa AeNCTBUA A0NONHUTENBHOrO 06A3aTeNbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacTosALLero 3akoHa, a Nocae OKOHYaHUA CPOKA AEeNCTBUA AOMNONHUTENBHOIO 0653aTeNbCTBa
- B COOTBETCTBMUM C NYHKTOM 5 cTaTbmM 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTbL M3roToBUTENA obecneunTb BO3MOMKHOCTb PEMOHTA M TEXHWYECKOro
obcnyKnBaHUA ToBapa

MN3rotosutenb obasaH obecneynTb BO3MOXHOCTb MCMOJ/b30BaHMA TOBapa B TEYEHME ero CpPoKa
cny»6bl. s 3TON Uenn N3rotTosnteNib obecneynsaeT PeMOHT M TexHMYeckoe obcnyKunsaHue ToBapa, a
TaK)Ke BbINYCK M NOCTaBKYy B TOProsble M PEMOHTHble OpraHM3aumm B HeOBXOAUMbIX AA pemMOoHTa U
TEXHMYECKOro o06CcnyXuBaHMA obbeme M  accopTMMEHTe 3amacHbIX 4YacTei B TeyeHMe CpPoKa
NMPOM3BOACTBA TOBapa M MOC/E CHATMA ero C NpPou3BOACTBA B TeYeHue CPoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOr0O CPOKa B TeUEHMe AECATU JIEeT CO AHA nepeaaym Tosapa notpeburenio.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTsl, ycayru)

1. MoTpebutens UMmeeT NpaBo Ha TO, YTobbl ToBap (paboTa, ycnyra) Npu OBbIYHBIX YCAOBUAX €ro
NCMNONb30BaHMA, XPaHEHUA, TPAHCMOPTUPOBKU U yTUAM3aLMK bbin 6e3onaceH ANsA KU3HW, 340POBbA
noTpebuTens, oKpy»KatoLlen cpeabl, a TakKe He NPUYNHAN Bped nmyllectsy notpebutens. TpebosaHus,
KoTopble [0/XHbl obecrneymBaTb Ge3omnacHOCTb ToBapa (paboTbl, ycayrn) ana KU3HU U 340POBbA
noTpebuTens, OKpyKaloWel cpeabl, a TaKKe NpeaoTBpalleHMe MNPUYMHEHUA Bpesa MMYLLEecTBY
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notpebutens, ABAAOTCA 06A3aTeNbHbIMW U YCTaHAB/NMBAOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM WM
nopagkKe.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHUTENL) 06A3aH obecneumBaTh 6e30nacHOCTL ToBapa (paboTbl) B TeYeHue
YCTaHOBAEHHOrO CPOKa CAy»K6bl UM CPOKa rogHOCTU ToBapa (paboThbl).

Ecnn B cooTBeTCTBUMM € NYHKTOM 1 cTaTbM 5 HacTosAWero 3akoHa M3roToBuUTeb (MCMONHUTEN) He
YyCTaHOBUA Ha ToBap (paboTty) cpok cnyxbbl, oH 06a3aH obecneunTb BesonacHocTb ToBapa (paboTbl) B
TeyeHue AEeCATU NEeT CO AHA nepeaaym Tosapa (paboTbl) notpebuTento.

Bpea, nMpUUMHEHHbIA KM3HKW, 300POBbID  WAM  UMYLLECTBY noTpebuTens BcaeacTsue
HeobecneyeHna 6esonacHoOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHNIO B COOTBETCTBMM CO CTaTbek
14 HacToAwero 3akoHa.

3. Ecnam pna  6es3onacHoOCTM MCNoAb30BaHMA ToBapa (paboTbl, ycnyru), ero XxpaHeHus,
TPAHCNOPTUPOBKU U YTUAU3ALMM Heobxoaumo cobntogath cneumanbHble nNpasuaa (ganee - npasuna),
M3rotoBuTeNb (McnonHUTeNb) oba3aH yKasaTb 3TW MpasBuaa B COMNPOBOAUTENIbHOW AOKYMEHTaUMM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKOM UAM UHbIM cnocobom, a npogasel, (MCnosHUTeNb)
0653aH A0BECTM 3TU NpaBuAa 40 CBeAeHUs notTpebutens.

KoHcynbTaHTlAlOC: NnpumedaHue.
Mo Bompocy, Kacatouemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAW B YCTaHOBAEHHOM MM NOPsSAKe YCTaHOB/EHbI
obs3aTenbHble TpeboBaHUA, obecrneymBatolme UX 6E30MACHOCTb NS KU3HKU, 340P0OBbA NOTPebUTENS,
OKpY»KatoLWen cpeapl U NpeaoTBpalLeHne NPUYMHEHNA Bpeaa MMYLLEecTBY NoTpebutensa, cooTseTcTamne
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MOANEKWUT 06A3aTeNbHOMY NOATBEPKAEHUIO B
nopsagKe, NpeaycMOTPEHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHMe paboTbl, OKasaHWe YyCayru), B TOM u4uC/e
nmMmnopTtHoro ToBapa (pabotbl, ycnyru), 6e3 uHbopmaumm o6 o06s3aTeNlbHOM MNOATBEPKAEHUM €ro
cooTBeTCTBUA TPpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLEelN CTaTbM.

(n. 4 B pea. deaepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm  ycTaHoBneHO, YTO Mpu  cobaogeHnn noTpebuTesem YCTAHOBJ/IEHHbIX MNpPaBu
MCMONb30BaHMA, XPAHEHMA WAM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUUHAET WAN MOXKET
NPUYUHUTD BPEZ KU3HW, 340POBbI0 U MMYLLECTBY NOTPebUTENA, OKpyKalolein cpeae, U3rotoBuTesb
(ncnonHuTenb, Npoaasel) 06A3aH He3ameaIUTENbHO NMPUOCTAHOBUTL €r0 MPOM3BOACTBO (peannsaumio)
[0 YCTPaHeHMA NPUYMH Bpeaa, @ B HE0OX04MMbIX C/Ty4asx NPUHATbL Mepbl MO U3bATUIO ero 3 o6opoTa U
OT3bIBY OT NOTpebutenn (notpebutenen).

Ecnv npuunHbl Bpeaa ycTpaHUTb HEBO3MOMKHO, U3rOTOBUTE/b (MCMONHUTENb) 06513aH CHATbL TaKoM
ToBap (paboTty, ycnyry) ¢ npoussoactsa. [Mpu HeBbINOAHEHUN U3roToBUTENEeM (MCMONHUTENEM) 3TOM
06533aHHOCTM YNOJIHOMOYEHHbIN deaepanbHbli OpraH UCMONHUTENbHOW BAACTU MPUHMMAET Mepbl No
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pblHKa W (uMan) oT noTpebutena wunu
noTpebutenei B nopsaKe, ycTaHOBNEHHOM 3aKOHOA4ATENbCTBOM Poccuiickon ®epepaumu.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

Y6bITKM, NpUYMHEHHble MOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexar
BO3MELLEHNIO U3roTOBUTENIEM (MCNONHUTENIEM) B MOIHOM 06beMme.

6. YTpatnn cuny. - PegepanpHbint 3aKoH oT 21.12.2004 N 171-P3.

CraTba 8. MpaBo noTpebutens Ha nHbopmaLmo 06 U3rotoButene (MCNoNHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. NoTpebutens BnpaBe noTpeboBaTb NpPesoOCTaB/leHUA HeobxoAMMOM U [A0CTOBEpPHOM
MHbopMmaLnn 06 nsrotoBuTene (UCNONHUTENE, NPOAABLE), PeXXMMe ero paboTbl U peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HacToAwen cTaTbn MHPOPMAUMA B HarnsgHOW M AOCTynHoM ¢opme
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00BOAMUTCA [0 CBeAeHMA noTpebuTtenelt npu 3aKN0YEeHUN 40rOBOPOB KYMNaN-NPoLaxku U AOTOBOPOB O
BbINONHEHUN paboT (oKasaHuKM ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX cdhepax obcayKMBaHUA
noTpebuTenein, Ha PYcCKOM A3bIKE, @ AONOAHUTENIbHO, MO YCMOTPEHUIO M3rOTOBUTENA (MCMONHUTENA,
npoAasLa), Ha rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickoi ®Pegepaumm U popHbIX A3bIKax
HapogoB Poccuinckoit eaepauymu.

Cratbs 9. UHdopmaLma 06 nsrotosutene (MCnonHUTeNe, NpoaasLe)

1. WsrotoBuTenb (uMcnonHuTenb, npogaseu) o6a3aH [AoBecTM [0 CBeAeHUA noTpebutens
dMpMeHHoe HauMmeHoBaHMe (HaMMeHOBaHWE) CBOel opraHM3auuu, MecTo ee HaxoXaeHua (agpec) u
pexmum ee paboTbl. Mpogasel, (MCNOAHUTENb) pasmeLLaeT YKasaHHY MHPOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (MCNosHMTENb, MNpPOAaBel) - WMHAMBUAYa/bHbIA NpeanpUHUMATENb - AOJIXKEH
npenocTtaBuTb notpebutento MHGoOpmauMilo O TrOoCyAapCTBEHHOW pPEerucTpaumm u HaMmeHoBaHMU
3apervcTpmMpoBaBLUEro ero opraxa.

2. Ecnn Bug, [esTenbHOCTM, OCYLLECTBAAEMbIA W3rotoButesem (MCMofHUTENEM, NPOAABLOM),
NOSNEXUT NNLUEH3UPOBAHUIO W (MNIM) UCMOAHUTENb MMEET TOCYAApPCTBEHHYH aKKpeguTauuioo, A0
cBefeHuAa noTpebutena foaxkHa 6blTb AoBefeHa MHboOpMaLMAa O BUAE AEATENbHOCTU WU3roTOBUTENA
(ncnonHuTena, npoaasua), Homepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeauTauum, CpoKax AeUCTBUA YKasaHHbIX NNUEH3UN U (MK) CBUMAETENbCTBA, a TaKXe MHbopmaumn
06 opraHe, BblAaBLLIEM YKa3aHHble INLEH3UIO U (MI1) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-d3)

3. UHdopmauma, npeaycMoTpeHHan nyHKTamu 1 1 2 HacToALWe cTaTbM, AOMKHA ObiTb AOBeAeHa
00 CBefeHWA noTpebuTenei TaKXKe npu OCYLECTBAEHMU TOProsBau, ObITOBOrO U WHbIX BWUAOB
obcnyXunBaHMA noTpebutenen Bo BpeMeHHbIX NOMELLEHUAX, Ha APMapKax, C JIOTKOB U B ApYruxX Cay4asx,
ecnn Toproens, 6biIToOBOE M WHble BUAbI OOCAYKMBAHWA NOTpebuTenein ocyWecTBAATCA BHe
NMOCTOSAHHOTO MECTa HaxoXAEeHUs Npoaasua (McnonHuTens).

Cratba 10. MHpopmauua o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTeNb (MCNONHUTEND, NPOAaBeL,) 06s3aH CBOEBPEeMEHHO NPeAoCTaBAATb NOTPebUTeNto
HeobXxooMMYyI0 W [0CTOBEPHYHO WHbOpMaumio o ToBapax (paboTax, ycayrax), obecneumBatoLuyto
BO3MOXHOCTb MX MpaBWbHOro Bblbopa. Mo oTaenbHbiM BUAAm ToBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl goseaeHna MHPopmaumm o notpebutens yctaHaBameawoTca MpasuTenbctBom Poccuiickol
depepaumn.

2. Undopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTenbHOM NOpsAAKe A0/KHA CoAepKaTb:

HaMMEHOBaHME TEXHUYECKOrO perfiaMeHTa WM WMHOEe YCTAaHOBAEHHOE 3aKOHOAATENbCTBOM
Poccuitickoit depepalmm 0 TEXHUYECKOM PEry/IMpoOBaHUM U CBUAETENbCTBYHOLWEe 06 06s3aTesbHOM
NoATBEPXKAEHUM COOTBETCTBUA TOBApPa 0603HaYeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMA 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBax ToBapoB (paboT, ycnayr), B OTHOLWEHWUU
NPOAYKTOB MUTAHWA CBeAEHMA O COCTaBe (B TOM YMcCle HaMMEHOBaHWE UCMO/Ib30BAHHbBIX B npouecce
M3roTOB/AIEHUA NPOAYKTOB NUTAHMA NULLEBbIX J06aBOK, 6MONOrMYECKN aKTUBHBIX J,00aBOK, MHGOPMaLMA
0 Ha/M4MM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHMEM FEHHO-UHXKEHEepPHO-
MOANPULMPOBAHHBIX OPraHM3MOB, B C/lydae, €CAU COAEep’KaHMEe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBiseT bosee AeBATU AECATbIX MPOLLEHTA), MULLEBOM LLEHHOCTW, Ha3HayeHuu, ob
YC/IOBUAX NPUMEHEHMA N XPaHEHUA NPOAYKTOB NMUTaHMA, O CNOCOBax N3roToBAEHMA FOTOBbIX 6atoa, Bece
(obbeme), gaTe U mecTe WM3roTOBAEHMA UM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHWUS, a TaKkKe
CBEAEHMA O MNPOTMBOMOKA3aHUAX AN UX MPUMEHEHUs NpWU OTAEeNbHbIX 3abonesaHuax. lMepeyeHb
ToBapoB (paboT, ycayr), uHPopmauUMA O KOTOPbIX AOSKHA COLEpP:KaTb MPOTUBOMOKA3AHUA ANA WX
NPUMeHeHUA NpU oTAeNbHbIX 3aboneBaHuUAX, yTBepxaaeTca MNpasutenbcteom Poccuiickon ®epepaumnu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

UeHy B pybnax u ycnosus npuobpeteHns ToBapoB (paboT, ycayr), B TOM yucae nNpu onnate
ToBapoB (paboT, ycnyr) Yepes onpeneneHHoe Bpems nociae Ux nepegayun (BbINOJHEHWUS, OKa3aHWs)
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notpebuTento, NOJMHYID CYMMy, NOAMEXKallylo BbinaaTe notpebutenem, u rpaduKk noralweHns 3SToi
CYMMbI;
(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHBIM CPOK, €C/IN OH YCTAHOB/IEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua a¢pdeKkTMBHOro U 6e3onacHoOro Ucnoab3oBaHMA ToBapoB (paborT, ycnyr);

nHbopMaLMio 06 sHepreTUyeckol appeKTMBHOCTU TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHWe O
Ha/MuMM  TakoM WHPOpMaUMM  oONpeaesieHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
3HeprocbepekeHUn 1 0 NOBbILWEHUW SHEPreTUYECKOM 3PpPEKTUBHOCTH;

(ab3aL, BBegeH dPeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy*K6bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBAEHHbIN B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEeHUA 0 He0BXOAUMbBIX AeWCTBUAX NOTPEBUTENNA NO UCTEYEHNN YKa3aHHbIX CPOKOB
M BO3MOMKHbIX MOCAEACTBUAX NPU HEBbINOJHEHUN TaKUX AeNCTBMIA, ecn ToBapbl (paboTbl) Mo ucTeyeHmmn
YKa3aHHbIX CPOKOB MPeACTaBAT ONAaCHOCTb ANA *KM3HU, 340POBbS U MMYLLECTBA MOTpebutena wau
CTQHOBATCA HENPUTOAHBIMU 417 UCMO/b30BaHMA MO HAa3HAYEHWUIO;

agpec (mecto HaxoxaeHusa), GUpMeHHOe HauMMeHOBaHWe (HaMMeHOBaHWE) U3roToBUTENA
(vcnonHuTena, npoaasLa), yNnoJIHOMOYEHHOM OpraHM3aumMm UamM YNOAHOMOYEHHOTO MHAWBWAYANAbHOTO
npeanpuHMMaTensn, UMnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHbopmaumio o6 o06s3aTelbHOM NOATBEPNKAEHMM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKasaHHbIX B NMyHKTe 4 cTaTbl 7 HacToAWEro 3aKoHa;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMaLMIO O NpaBMaaxX NPOAAXKN TOBAPOB (BbINONHEHWA PaboT, OKa3aHUA ycayr);

YKa3aHMe Ha KOHKpeTHoe /nuo, KoTopoe OyaeT BbiMOAHATL paboTy (OKasbiBaTb ycayry), w
MHPOPMALLMIO O HEM, EC/TM 3TO MMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL BBeaeH dPeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

YKasaHuWe Ha ncnoab3oBaHue GoHOrpaMm Npu OKasaHMM pasBaeKaTeNbHbIX YCAYT UCNONHUTENSMU
MY3blKa/IbHbIX MPOU3BEAEHNN.

(ab3aL, BBeaeH PepsepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnv npuobpetaemblii noTtpebutenem ToBap Obin B ynoTpebneHUnM WMAKM B HemM YCTpaHAACS
HeZ0CTaToK (HeaoCTaTKK), NoTPebuTento AoAKHA BbITb NpeaocTaBaeHa MHPopMaLLMa 06 3TOM.

3. WHdopmauma, npesyCMOTPEHHAA MYHKTOM 2 HAcToAWen cTaTbW, AOBOAUTCA A0 CBeAEHMUSA
notpebuTenem B TEXHUYECKOW [OOKYMEHTaLMW, npuaaraemoit K ToBapam (paboTtam, ycnyram), Ha
3TUKETKaxX, MapKMPOBKOW WAWN UHbIM CNOCOBOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauus ob obssaTtenbHOM MNOATBEPXKAEHMM COOTBETCTBMA TOBApPOB MNpeAcTaBAseTca B
nopagke W crnocobamu, KoTopble YCTaHOB/EHbl 3aKoHoZaTenbcTBOM Poccuitckoin ®Pegepauum o
TEXHUYECKOM PETYINPOBAHNN, N BK/OYAET B cebA CBeAEHUS O HOMEpe AOKYMEHTa, NoATBEPKAAIOLErO
TaKoe COOTBETCTBME, O CPOKE ero AelcTBUA 1 06 opraHnsaumnm, ero BblaasLUei.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Ab63au, yTpatun cuny. - PegepasibHbii 3akoH 0T 21.12.2004 N 171-93.

Cratbsa 11. Pexkum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyapcTBEHHbIX, MyHULMMNA/IbHbIX OPraHU3aLnii TOProsam, 6bITOBOro U MHbIX
BMAOB o0bcCnyxunBaHna notpebutenein ycTaHaBAMBAETCA MO pPELUEHUD COOTBETCTBEHHO OpPraHoB
NCNONHUTENIbHOM BNlacTM cybbekToB Poccuiickoit Pepepalm n 0praHoB MECTHOIO CaMOynpaBAeHuA.

2. Pexkum paboTbl opraHn3aumii, oCyLLecTBASIOWMNX AeATENbHOCTb B cdepax TOProBoro, 6bITOBOro
M WHbIX BUAOB OBCNYKMBaHMA NOTpebuTenel N He yKasaHHbIX B NyHKTe 1 HACTOALWEN CTaTbW, A TaKKe
UHOMBUAYANbHbIX NPeANPUHUMATENEN YCTAHABNIMBAETCA UMM CAaMOCTOATENIbHO.

3. Pexxnum paboTbl npoaasLa (MCNONHWUTENA) AOBOAUTCA A0 CBeAEeHMA noTpebutenen u fonxeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBMTENA (MCNOAHUTENA, MpPOAaBUa) 3a HeHag/exKallyto
nHbopmaumio o ToBape (paboTe, ycnyre)
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(8 pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

1. Ecanm noTpebuTento He nNpeaoCTaBleHa BO3MOMKHOCTb He3aMea/IUTeNbHO MOAYYUTb Npu
3aK/itoMeHMmM gorosopa MHbopmaumto o Tosape (pabote, ycayre), oH Bnpase NoTpeboBaTb OT NPOAABLA
(ncnonHuTensa) sosmeleHna ybObITKOB, NPUYMHEHHbBIX HEOOOCHOBAHHbBIM YKIOHEHMEM OT 3aK/tOYeHMA
[0roBopa, a ec/in AOroBop 3aK/0YEH, B PasyMHbI CPOK OTKa3aTbCs OT ero UcnosiHeHna 1 notpebosaTtb
BO3BpaTa YNJIa4eHHOM 3a TOBap CyMMbl M BO3MELLEHUS 4 PpYINX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCMONHEHWA AOroBopa NOTPebuTenb 06583aH BO3BPATUTL TOBap (pe3ynbTtaT paboTsl,
YCAYIK, eC/iv 3TO BO3SMOXKHO MO UX XapaKkTepy) Nnpoaasuy (McnonHuTento).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MMpogasely, (MCNoAHMTENDb), HE MNPEenoCTaBMBLUMI MNOKynaTento MosHOW W [0CTOBEpPHOM
MHpopmaumm o ToBape (paboTe, yciyre), HeCceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4
ctatbM 18 mam nyHKkTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/e ero nepeaaym notpeburtento BCaeACTBME OTCYTCTBUA Y HEro TaKo MHGOpMaL K.

(n. 2 BBegeH PepepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-$3)

3. MNpu NpUYMHEHMM Bpeda XKW3HW, 340POBbID W MMyLLecTBY noTpebuTena BcaencTemne
HenpeaoCcTaBAeHUA eMy NOJIHOM U AocToBepHOW UHbopmaLumu o ToBape (paboTe, ycayre) noTpebutens
BnpaBe noTpeboBaTb BO3MELLEHWS TaKOro Bpega B MopAAKe, MNPesyCMOTPEHHOM cTaTbel 14
HacToslero 3akoHa, B TOM 4MCAe TMOAHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0bbeKTam, HaxoaALWMMCS B COBCTBEHHOCTHM (BnageHnn) notpeburens.

(n. 3 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHWMIt noTpebuTens o BO3MELWEHUMU YObITKOB, MPUYMHEHHbIX
HeLO0CTOBEPHOM WAN HeLOCTaTOYHO MoaHOW MHbOopMaumen o Tosape (paboTe, ycayre), Heob6xoaMMO
NUCXOANUTb U3 MPeANoNoXKeHMA 006 OTCYTCTBMM Yy MOTPebuTens crneumanbHbiX NO3HaHUI O CBOMCTBAX M
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCMONHMTENA, NpOoAaBLA, YMNOJHOMOYEHHOM
OopraHvM3aumMm UAM  YNOJIHOMOYEHHOrO WHAMBWUAYANbHOrO MNpeanpuUHMMATENs, WMNopTepa) 3a
HapyLleHWe nNpas noTpebutenei
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npaB noTpebuTenent U3roToBuTeNb (MCNOAHUTENb, NPOAABEL, YNONHOMOYEHHAs
OopraHvM3auma WAM  YNOJHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHMMaTenb, UMMIOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM U/IN [OFOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm uHoe He YCTaHOBNEHO 3aKOHOM, YObITKM, NPUYMHEHHble NOTPebuTento, noanexat
BO3MELLEHUNIO B MOJIHON CyMMe CBEPX HeYCTOMKM (NeHU), yCTaHOB/IEHHOW 3aKOHOM WU/IM LOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolKM (neHWM) M BO3MelleHMEe YObITKOB He 0CBOOOXAAT W3roTOBUTENS
(ncnonHuTena, npoaasLa, YNONHOMOYEHHYIO OPraHM3aLMio UAM YNOJHOMOYEHHOTO UHANBUAYANbHOTO
npeAanpuvHMMaTeNs, UMNopTepa) OT UCMONHEHUA BO3/IOXKEHHbIX Ha Hero 0b6A3aTenbCcTB B HaType nepes,
notpebutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4.  WsrotoButenb  (UCNonHMTeNb, NpoAaBel,  YMNOJHOMOYEHHAsa  OpraHuM3aumMs  Uau
YNO/IHOMOYEHHbIN  WUHAOMBWUAYANbHbIA  NpeanpuHMUMATENb,  MMMOpPTEpP)  ocBoboxKaaetca  OT
OTBETCTBEHHOCTW 3@ HEUCMOJHEHME 0053aTENbCTB UAWN 3@ HEHag/lexallee UCnosiHeHNe 06a3aTeNbCTs,
€C/IM [OKaXKeT, YTO HeucnosHeHue 06A3aTeNbCTB WM UX HeHagaeKallee WUCMONHEHWE MPOU3OLLIO
BCN1eACTBUE HEMPEOA0MMOM CUJIbI, @ TAK¥KE MO MHbIM OCHOBAHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutens o6 ynsiate HeyCTOWKM (NeHM), NPeayCMOTPEHHON 3aKOHOM WAU

OOrOBOPOM,  MogjiexaT  YAOBNETBOPEHWIO  M3roToBuTenem  (MCnosHMTenem,  NPOAABLIOM,
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YNO/IHOMOYEHHOW OpraHusaumen UAM YNOJHOMOYEHHbIM WHOMBUAYANbHBIM NpeanpuHUMaTENnEM,
MMnopTepom) B 4O06POBOILHOM NOpAAKeE.
(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. MNpu yapoBnetBopeHUM cyaom TpeboBaHW NoOTpebuTenn, YCTaHOBNAEHHbIX 3aKOHOM, cya,
B3bICKMBAeT C M3rotoBuTens (MCNoAHMTENA, NpoAaBLa, YMNO/JHOMOYEHHOW OpraHuM3auuM wam
YMO/IHOMOYEHHOTO  WHAMBUAYA/NbHOrO NpeanpuHUMaTens, wumnoptepa) 3a HecobawgeHue B
000pOBO/ILHOM MOPAAKE YAOBAETBOPEHUA TpeboBaHUM noTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NPUCYXAEHHON CyA0M B NONb3y NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHvem B 3awWuMTy nNpaB noTtpebuTens BbiCTynatoT obwecTBeHHble 06beanHeHUs
notpebuTenen (Mx accoumaLmmn, cotsbl) UAN OpraHbl MECTHOTO CaMOyMNpPaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOIo WwTpada nepeyncnaioTcs yKasaHHbIM 0bbeguMHeHnAM (MX accoumauunsam, coro3am)
WKW OpraHam.

KoHcynbTaHTIAOC: NpyMmedaHme.
O BO3MeLlLeHUN Bpesa, NPUYNHEHHOIO BCNeACTBME HEAO0CTATKOB TOBAPOB, PaboT MAM YCAYyr CM.
Takxe naparpad 3 rnasbl 59 [K PO,

Cratba 14. MmylLlecTBEHHasA OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIN BCAeACTBUE HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MPUUMHEHHBIN YW3HW, 300POBbLID WAW  UMYyLLECTBY noTpebutena BcaeacTsme
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PeLenTypHbIX MAU UHbIX HeAoCTaTKoB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B NOJIHOM 06beme.

2. MpaBo TpeboBaTb BO3MelLEHMA BpeAa, NPUUMHEHHOrO BCAeACTBME HeAOoCTaTKOB ToBapa
(pabotbl, ycayru), npmsHaetca 3a N106bIM NOTEPresLMM HE3aBUCUMO OT TOrO, COCTOS/1 OH B JOFOBOPHbIX
OTHOLIEHUAX C NPOAABLOM (MCNOAHUTENEM) UK HET.

3. Bpea, nNPUWUYUHEHHbIN >KU3HWM, 300POBbID  MAM  UMyLLecTBY noTpebuTtens, noanexuT
BO3MELLEHWNIO, eCNn Bped NPUYMHEH B TeYeHMEe YCTaHOBAEHHOro CPOoKa CAyXbbl UAW CPOKa roAHOCTU
ToBapa (paboTbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0/MKEH BbiTb YCTAHOB/AEH B COOTBETCTBMM C NyHKTamu 2, 4
cTaTbM 5 HacToAwlero 3akoHa CPOK CAYK6bl WMAM CPOK TOAHOCTM, HO OH He YycTaHoBAeH, nnbo
notpebuTtenio He 6blna NpeaocTaB/ieHa NOAHAA U A0CTOBepHas MHPOPMALMA O CPOKe CAyKbbl Mau
CpoKke rogHoctu, nMbo notpebutenb He 6bin NPOMHOOPMUPOBAH O HEOBXOAMMbBIX AeNCcTBMAX MO
NCTEYEHUM CPOKa CAYKObl MM CPOKa FOAHOCTM M BO3MOXHbIX MOCNEACTBUAX MPU HEBbINOJAHEHUM
YKa3aHHbIX Aeicteuii, nmbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTasaset
OMacHOCTb ANS KWU3HW U 340PO0Bbs, Bpen MOANEKWUT BO3MELLEHUIO HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHNA.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacTosAWEro 3aKkoHa M3roToBuTelb (MCNONHUTENb) He
yCTaHOBUA Ha ToBap (paboTy) CpoK cNy»Kbbl, Bpea, NOANEXKUT BO3MELLEHUIO B C/ly4ae ero NpuiMHeHuns B
TeyeHWe AecATU NieT CO AHA nepeaadym ToBapa (paboTtbl) moTpebutento, a ecauM AeHb nepegadyu
YCTaHOBMTb HEBO3MOXHO, C AaTbl N3rOTOB/IEHMA TOBapa (OKOHYAHUA BbINOIHEHNA PaboThbl).

Bpea, NpUUYNHEHHbIN BCAeACTBUE HeA0CTaTKOB TOBapa, NOANENKUT BO3MELLEHMIO NPOAABLIOM UK
N3roToBuTENIeM TOBapa No BbIboOpy NoTepnesLIero.

Bpea, nNpuUYMHEHHbI BcneacTBMe HeAOCTaTKOB PaboTbl WAWU YCAYTU, MOANENKUT BO3MELLEHWUIO
NUCNONHUTENEM.

4. WsroTtosuTeNb (MCMOAHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpef, MPUUUHEHHDbIA XU3HWK,
340pOBbI0 MAM MMYLLECTBY MOTpebutena B CBA3M C UCMNO/b30BaHMEM MmaTepuanos, o60pyaoBaHus,
MHCTPYMEHTOB U WHbIX CpeacTB, HeobXxoAMMbIX ANA NPOM3BOACTBa TOBApoB (BbiNOAHeHMA pabor,
OKa3aHuA ycayr), He3saBUCMMO OT TOrO, MO3BOAAN YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHMUIA BbIABUTb UX
ocobble CBOWCTBA UM HET.

5. UsrotoButensb (McnonHUTENb, NPOAABEL,) OCBOBOXAaeTcsA OT OTBETCTBEHHOCTU, CIN AOKaXKeT,
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4TO Bpes NPUYMHEH BCNEACTBME HENPEOAOMMON CUbI U HapyLLEeHWA NOTpebuTenem ycTaHOBAEHHbIX
npaBu UCNO/Ib30BAHMWA, XPAaHEHUS AW TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTItOC: NprMmedaHme.
O KoMneHcauum MopanbHOro Bpeaa CM. Takxe naparpa¢ 4 rnasbl 59 MK PO,

CraTba 15. KomneHcayma mopanbHOro spesa

MopasnbHbii  Bped, MNPUUYMHEHHbIA noTpebuTento BCAeACTBME HaApPyLEeHUA U3roToBUTE/IEM
(ncnonHutenem, NpoAaBLOM, YNOAHOMOYEHHOM opraHusaumen WAM  YNOJNHOMOYEHHbIM
MHAMBMAYANbHBIM  NpeanpUHMMaTENIeM, WMMMOPTEPOM) MpaB nNoTpebuTtensa, npeaycMOTPEHHbIX
3aKOHamMM W MpaBOBbIMM aKTamu Poccuitckoit degepaumu, peryampyowmmmn oTHoWweHUs B obsiactu
3alMTbI NpaB noTpebuTenen, NOANEKNUT KOMMIEHCAUUN NPUUMHUTENEM Bpeda NpPU Ha/IMYUN ero BUHbI.
Pasmep KomneHcaumnn MmopasbHOro Bpeaa onpeaensieTcs CyaoM M He 3aBMCUT OT pasmepa BO3MELLEeHUA
MMYLLECTBEHHOTIO Bpeaa.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua  mopanbHOro  Bpeda  OCYLLECTBAAETCA  HEe3aBUCMMO  OT  BO3MELLEHMUA

MMYLLLECTBEHHOTO BPeAa U NOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTtbAa 16. HegencTBUTEIbHOCTb YC/IOBUIA AOMOBOPA, YILEMIAOWMX NpaBa notpebutens

1. Ycnosua porosopa, ywemaawolme MpaBa MOTPedbUTENA MO CPAaBHEHUIO C MpaBUMAaMK,
YCTAaHOBNEHHbIMW 3aKOHAMW WM WMHBIMW MPaBOBbIMW aKkTamu Poccuiickon ®epepauumm B 06nactu
3alWMTbl NpaB noTpebuTenel, NPU3HaTCA HeAelCTBUTEIbHBIMMU.

Ecnn B pesysnbTate UCMOMHEHUA A0rOBOPa, YLEMIAIOLWEro NpaBa Nnotpebutens, y Hero BO3HUKAM
yObITKMN, OHW MNOA/IEXKAT BO3MELLEHWUIO U3rOTOBUTENIEM (MCMONHUTENIEM, NMPOAABLLOM) B NOSIHOM 0bbeMme.

2. 3anpeuwgaetca obycnosnmeatb nNpuobpeteHMe oAHUX ToBapoB (paboT, ycayr) obs3aTenbHbIM
npunobpeteHnem WHbIX ToBapoB (paboT, ycnyr). Y6bITKK, NpUYMHEHHblE NOTpebuTento BCAeacTBUE
HapylweHusa ero npaBa Ha cBobogHbI BblbOp TOBapoB (paboT, ycayr), BO3melLatoTca MNPOoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtca obyc/soBAMBaATb yA0B/eTBOPeHUe TpeboBaHM noTpebuTtenen, npeabaABaAaemMbiX B
TeYeHMe rapaHTUINHOrO CPOKa, YC/I0BUSAMM, HE CBA3AHHbIMW C HeZ0CTaTKaMu ToBapoB (paborT, ycayr).
(ab3aL BBeaeH dPeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaasel, (McnonHMTENb) He BNpaBe 6e3 cornacus NOTPebuTena BbINOAHATbL AONONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutenb BNpaBe 0TKas3aTbCA OT ONAaTbl TaKMx paboT (ycayr), a ecav oHu
onjiayeHbl, NOTpebUTeNb Bnpase MNoTpeboBaTb OT NpPogaBua (MCMONHUTENA) BO3BPaTa YMAAYEHHOM
cymmbl. Cornacue notpebutens Ha BbiNOJHEHME JOMNONAHUTENbHBIX PAaboT, ycayr 3a naaTy opopmasercs
npoAaBLOM (MCMONHUTENEM) B NMUCbMEHHOW $opme, ecin UHoe He npeaycMoTpeHo deaepasnbHbIM
3aKOHOM.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratbsa 16.1. dopmbl M NOpPAZOK ONaaTbl NPU NpPoAaKe TOBApPOB (BbIMOAHEHUM PabOT, OKasaHUK

yenyr)
(sBepneHa PepepanbHbim 3akoHoM oT 05.05.2014 N 112-93)

1. Npogasel, (McnonHMUTENb) 0653aH obecneynTb BO3MOMKHOCTb OnaTbl ToBapoB (pabort, ycayr)
nyTemMm WMCMNONAb30BaHMUA HAUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaK¥Ke Ha/IM4YHbIX PacyeToB Mo
BblOOpY NoTpebutens.

O6a3aHHOCTL 0b6ecneuynTb BO3MOXKHOCTb OMJaTbl TOBapoB (paboT, ycayr) ¢ Ucnonb3oBaHMEM
HaUMOHaNbHbIX NAATEXKHbIX WHCTPYMEHTOB B pPaMKax HaALUMOHANbHOW CUCTEMbl MAATEXKHbIX KapT He
pacnpocTpaHseTcs Ha CyObeKTOB NpeanpUHUMATENbCKON AeATeNbHOCTM, BbipyyKa OT peanusauum
TOBapoB (BbiMNo/sHEHMA PaboT, OKasaHMA ycayr) 6e3 yyeTa Hasnora Ha Ao06aB/feHHYD CTOMMOCTb MU
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasibHbIX
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aKTMBOB) KOTOPbIX 33 MPeALWecTBYIOWMIA KaNeHaapHbld rog, He npeBblWwaeT npeaefibHble 3HayeHus,
yCTaHoB/eHHble [MpaBuTenbcTtBom Poccuiickoit Pegepaummn ana mmkponpeanpusatuii.

2. OnnaTta TOBapoB (pPaboT, ycnyr) MOXeT NPOM3BOAUTLCS MOTPebUTeNeM B COOTBETCTBMM C
yKasaHMem npofaasua (MCNoNHUTeNa) nytem pacyeToB yepe3 cyObeKTOB HALMOHANbHOMW MAaTEXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKAa3aHUE MAATEeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitickoit ®degepaumyv O HaUMOHANbHOM MNAATEKHOW CUCTEME, €eC/IM MHOEe He YCTaHOBAEHO
denepanbHbIMU 3aKOHAMW UM MHBIMW HOPMATUBHbBIMKW MPABOBbIMM akTaMu Poccuiickon Pegepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaZMYHBLIMU LEHEXHbIMU cpeacTBaMy 065A3aTeNbCcTBa
notpebutens nepen npogasuom (UCNonHUTENEeM) Mo onnaTte ToBapoB (paboT, ycnyr) cuuTatoTca
NCMONHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HAIMYHbIX AEHEXKHbIX
cpencTs npogasuy (McnonHutento) nnbo nnaTexkHomMy areHTy (cybareHTy), OCyLLecTBASOWEMY
OeATeIbHOCTb MO NpUemy naatexen GUsnYeckux anL.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga NpPenocTaBAfAeMblX MoTpebuTenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BAHKOBCKOro cyeta ob6a3aTenbCTBa NOTpebuTens nepes
npoAasLOom (UcnonHMTeNeM) No onaaTe ToBapoB (PaboT, ycayr) cunTatoTCcA UCMONHEHHBIMU B pasmepe
BHECEHHbIX [AEHEXHbIX CPeACTB C MOMEHTa BHECEHMA NoTpebuTenem HaNWYHbIX AEHEXHbIX CPeacTB
KpeguTHoOM opraHmsaumMm amnbo OGaHKOBCKOMY MJATEXKHOMY areHTy (cybareHTy), OCyLLecTBAAIOLLUM
OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOZATenbCTBomM Pocculickoli depepaumm O HaUWMOHaAbHOM
naaTeXHoM cnucteme.

Mpwu onnate ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPEACTB B PAMKaX NPUMEHAEMbIX
dbopm be3HaNMuHbIX pacyeToB 0b6s3aTenbCTBa NOTPEbUTENA nepen NPoAaBLOM (MCnosHUTenem) no
onnate ToBapoB (paboT, ycayr) CYUMTAIOTCA MCMOAHEHHBIMU B CYMME, YKa3aHHOM B PacnopsKeHUn o
nepeBoge AOEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXKAEHUS €ro WCMoJIHeHUs obcnyKusatowein
noTpebutensa KpeauTHOM opraHnsaumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOMHUTENIO) 3anpeLleHo ycTaHaBAUBaTb B
OTHOLIEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) passnyHble LieHbl B 3aBUCMMOCTM OT crnocoba wmx
onaaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B PaMKax NpumMeHAeMbix Gpopm Be3HaNNYHbIX pacyeToB.

5. Mpopaasey, (MCnonHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKWIWE Yy MOTpebutens ybObITKM,
BbI3BaHHbIE HapyLleHneM TpeboBaHUI NyHKTa 1 HACTOALLEN CTaTby.

CraTba 17. CyaebHas 3awmTta npae notpebutenei

1. 3awmTa npaB NnoTpebuTenein ocyLLecTBASETCA CYA0M.

2. Uckn o 3awmTe npasB notpebutenei moryT 6biTb NpeabABaeHbl MO BbIbOPY MCTUA B cyd Mo
MecTy:

HaxXOX/eHWUA OpraHU3aLmn, a ecin OTBETYMKOM ABASETCA UHAMBUAYAbHLIN NpeanpuHUMaTENb, -
€ro }UTeNbCTBa;

UTeNbCTBA UM NpebbliBaHMA UCTLA;

3aK/II0YEHMA UKW UCNONHEHUA A0OroBopa.

EcAm MCK K opraHM3aumu BbiTEKaeT U3 AeATeNbHOCTU ee ¢uanana uam npeacrtaBUTeNbCTBa, OH
MOKET BbITb NpeabAB/IEH B CyA N0 MECTY HaxoXKAeHMA ee puanana nav npeactaBUTeNbCTBA.

(n. 2 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, MHble MCTUbI MO MCKam, CBA3aHHbIM C HapylleHWem npas notpebutenei,
ocBob6OXKAAOTCA OT ynaaTbl rOCYAAapCTBEHHOM MOLW/ANHbI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. deaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA MPAB MOTPEGUTE/NEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MNpaBa noTpebutena npu obHapyKeHnn B TOBape HEAOCTATKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTtpebutens B cnyyae obHapyKeHUs B TOBape HeAOCTAaTKOB, €C/IM OHU He 6biNN OroBOPEHDI
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npoAasLOMm, N0 CBOeMy BbibOpy BNpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOM e MapKU (3TUX XKe moaenu U (Unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TAaKOW YKe ToBap APYrol Mapku (Moaenun, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYMNHOW LieHbl;

notpeboBaTb COPA3MEPHOro YMeHbLUEHMA NOKYMNHOM LEeHbI;

notpeboBaTb HeslameaUTeNbHOro 6e3BO3ME3AHOro YCTPaHEeHUA HeAOCTATKOB TOBapa WAu
BO3MeELLEHUA PACXOA0B HA UX UCPaBAEHME NOTpebuTeNem Uan TPETbUM INLOM;

OTKa3aTbCA OT UCMOJIHEHUA AOroBopa Kynau-npogaxkn u notpebosaTb BO3BpaATa ynaayeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO MpoaaBLa M 3a ero cyeT noTpebuTtens AONKEH BO3BPaTUTb TOBap C
HeLoCTaTKamMM.

Mpu 3tom notpebutens BhnpaBe noTpeboBaTb TaKXKe MONHOrO BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX eMy BCNeACTBME NPOLaKM TOBapa HeHag/ieXKallero Kayectsa. YObITKM BO3MELLAOTCA B
CPOKW, YCTAHOBAEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMi
notpebutens.

B OTHOWEHWW TEXHWYECKM CNOKHOrO TOBapa noTpebuTenb B cayyae OOHapPYKeHUA B Hem
HeL0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOroBOpa KYMAM-NpoAakm M noTpebosaTb BO3BpaTa
ynnayeHHOM 33 TaKoW TOBap cymmbl b0 npeabaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW Ke
Mapku (moaenu, apTUKy/ia) MAM Ha TaKOW Ke ToBap ApPYyron Mmapku (moaenu, apTukyna) ¢
COOTBETCTBYIOLMM MepepacyeTomM MOKYMNHOW LieHbl B TeyeHue NATHagUaTU AHEN co AHA nepegayu
notTpebuTento Takoro ToBapa. [0 MUCTeYeHMM 3STOr0 CPOKA YKasaHHble TpeboBaHMA noanexart
YA0BNETBOPEHUIO B OLHOM U3 CNEAYIOLLMX C/TYHaAEB:

0bHapyKeHWe CyLLeCTBEHHOIO HeA0CTaTKa TOBApa;

HapyLeHWe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA HEAOCTATKOB TOBApa;

HEBO3MOXKHOCTb MCMNO/Ib30BaHMA TOBapa B TeYeHME KaxK[oro rofga rapaHTUIMHOTO CPOKa B
COBOKYMHOCTM bosiee Yyem TpUAUATb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pPas/ivyHbIX
HeZ0CTaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbBIX TOBApPOB yTBeprKAaetca [lpasuTenbctBom Poccuiickol
depepaumn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MyHKTe 1 HacTosiWel CTaTbl, NpPeabABAAOTCA NoTpebutenem
npoaasuy /MBGO YNONHOMOYEHHOW OpraHusauMM WAW  YNOJAHOMOYEHHOMY WHAUBUMAYAJbHOMY
npeanpuHUMaTeNto.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens BNpaBe NpeabaBUTL TPeOOBaAHWUA, YKa3aHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAwen cTaTbM, W3rOTOBUTENID, YMNONHOMOYEHHOM OpraHusauMm WAN YNOJAHOMOYEHHOMY
WUHOMBUAYANbHOMY NpeanpuHUMaTesNo, UMNopTepy.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

Bmecto npegbasneHnsa 3Tux TpeboBaHWI noTpebuTenb Bnpase BO3BPATUTb M3rOTOBUTENO UM
MMMOpPTEpPYy TOBap HEHaA/1eXaLlero Kayectsa n notpeboBaTb BO3BpaTa ynaa4yeHHOM 33 HEro CyMmbl.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Ytpatun cuay. - PepepanbHblii 3akoH oT 25.10.2007 N 234-3.

5. OtcytctBME Yy NOTPebUTENA KaccoBOrO WM TOBApPHOrO Yeka /MO0 MHOro [AOKYMEHTa,
yaoctoBepsalowmx ¢akT M yCNoBMA TMOKYNKM TOBapa, He SABAAETCA OCHOBaHMEeM A/ OTKasa B
y40BNETBOPEHUM ero TpeboBaHUN.

Mpogasey,  (M3rotoBUTENb),  YMNOJIHOMOYEHHass  OpraHusaumMa  WAW  YNOJIHOMOYEHHbIN
MHAMBMAYANbHBIA NpeanpuHMMaTeNb, UMNopTep 06A3aHbl NPUHATL TOBAp HEHAL/EMXKALLLErO KaYecTsa Y
notpebuTens u B ciy4yae HeOb6XO0AMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. MNoTpebutenb Bnpase
y4yacTBOBaTb B NPOBEPKeE KayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuyMHax BO3HMKHOBEHWMA HEAOCTATKOB TOBapa npogasel, (M3roToBuUTeNb),
YNONHOMOYEHHAA OpraHU3auua WAM  YNOJHOMOYEHHbIA MHAMBUAYANbHbLIA  NpeanpUHUMATEND,
nmnopTtep 06A3aHbl NPOBECTU 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKCMepTusa ToBapa NpPOBOAMTCA B
CPOKW, YyCTaHOBAEHHble cTaTbAaMM 20, 21 u 22 HacToAwero 3aKOHa AnAa  yAoBNETBOPEHMA
COOTBETCTBYIOLWMX TPeboBaHUI noTpebutens. NoTpebutenb Bnpase NpUCyTCTBOBATL MPU NPOBEAEHUM
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SKCNepTU3bl ToBapa M B C/Ay4Yae HecorfacMa C ee pesy/ibTaTaMu OCNOPWUTb 3aK/loYeHUe TaKoM
3KcnepTmsbl B cyaebHOM nopaake.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCnepTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKAWU BCEACTBUE
obcTOATENBLCTB, 33 KOTOPblE HE OTBeYaeT npoaaseL, (M3roToBuTesNb), NOTPebUTENb 06583aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNOJHOMOYEHHOW OpraHu3aLmm UAn ynoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNlo, MMMNOPTEPY pPacXoAbl Ha MpoBefeHWe 3KCMEPTM3bl, a TaKKe CBA3aHHble C ee
nposBeAeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. [lMpopgasey, (M3rotoBuTENb), YMNOJHOMOYEHHAs OpraHM3auMsa WAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIN NpeanpuHMMaTeslb, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIM He
YCTaHOB/IEH FrapaHTUIHbINA CPOK, eCM NOTPebUTeNb AOKaXKET, YTO OHW BO3HUKAM A0 nepeaadn ToBapa
noTpebuTento AK No NPUUMHAM, BOZHUKLLMM A0 3TOr0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM ToBapa, Ha KOTOPbIN YCTAHOBJIEH rapaHTUIHbLIA CPOK, npogasel, (M3roToBUTENb),
YyNO/IHOMOYEHHas OpraHM3auua WKW YNOJHOMOYEHHbIM  UMHAMBUAYANbHbIM  NpeanpUHUMATEb,
MMMOpTEp OTBEYaeT 33 HeAOCTaTKM TOBApa, €CN He [AOKaXeT, YTO OHM BO3HUKAM Nocse nepepayu
TOBapa noTpebuTento BCAeACTBME HaApyLUeHUsA noTpebutenem npaBuA UCNONb30BaHMA, XPaHEHUA UM
TPaHCMOPTUPOBKM TOBapa, AeUCTBMIA TPETbUX UL, N HENPEOAO/IMMOMN CUJbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH deaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

7. locTaBKa KpynHorabaputHoro Toeapa v ToBapa Becom bosiee NATU KUAOTPaMMOB A5 PEMOHTA,
YUEHKM, 3aMeHbl 1 (MNM) BO3BpaT MX MOTPebUTENto OCyLLecTBAAKTCA CMaMU M 33 CYeT npojasLa
(nsrotoBUTENA,  YNONHOMOYEHHOM  OpraHM3auuu  WAM  YNOJAHOMOYEHHOTO  WHAMBMAYA/IbHOMO
npeanpuHMmaTtens, umnoptepa). B cnyyae HeucnosHeHMA [aHHOM 06A3aHHOCTM, a TaKXKe npwu
OTCYTCTBMM npogasBua (M3roToBUTENs, YNOJHOMOYEHHOM OpraHM3auuMmM UAM  YNOJHOMOYEHHOTO
WHAMBMAYANbHOIO MpeAnpuUHUMATENs, UMNOPTEPA) B MECTe HaxOoXAeHua noTpebuTens AOCTaBKa M
(nnn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATLCA noTpebutenem. Mpu 3Tom npoaasel,
(nsrotoBUTENb,  YNO/JIHOMOYEHHAs  OpPraHM3auMa  UAM  YNOJHOMOYEHHbIN  UHAUBUAYANbHbIN
npeanpuHMmaTenb, umnopTep) o6a3aH BO3MECTUTb NOTPEBUTENIO Pacxobl, CBA3aHHbIE C AOCTABKOMW U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. Cpoku npeabsaBaeHusa notpebutenem TpeboBaHUA B OTHOLLIEHUN HEA0CTAaTKOB TOBapa

1. MoTpebutenp BNpaBe NpPeabABUTb NPeAYCMOTPEHHble cTaTbelt 18 HacTosAwero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTENtO, YNONHOMOYEHHOM OPraHW3aLUK WAW YNONHOMOYEHHOMY
WHOMBUAYANbHOMY MNpeAnpUHMMATENto, MMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CAM OHM
0BHapyKeHbl B TeYEHME rapaHTUIMHOIO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapOB, HAa KOTOPbIE FAPaAHTUIHbIE CPOKM UAN CPOKU FOAHOCTU HE YCTaHOB/IEHDI,
noTpebuTenb BNpase NpeabABUTb YKasaHHble TpeboBaHMA, eCIM HEAOCTAaTKM TOBapoB OOHApyKeHbl B
pa3yMHbIN CPOK, HO B Npegenax ABYX /IET CO AHA nepenayn ux notpebutento, ecnm bonee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM WX LOFOBOPOM.

(n. 1 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUITHBIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyXbbl MCYUMCAAETCA CO AHA Nepeaayu ToBapa
noTpebuTenio, ecan WHoe He npeasycMOTPeHO Aaorosopom. Ecan geHb nepefayn  yCTaHOBUTH
HEBO3MOKHO, 3T CPOKM UCHUCAAIOTCA CO AHA U3rOTOBAEHMA TOBApPa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce30HHbIX TOBapoB (06yBWM, odexAbl WM MPOYMX) STU CPOKU MUCHUCAAIOTCA C MOMEHTA
HaCTyn/jeHMA COOTBETCTBYIOLWErO CE30Ha, CPOK HACTYM/EHUS KOTOPOro onpeaensercid COOTBETCTBEHHO
cybbektamu Poccuiickoit degepaumm UCxoga M3 KAMMATUMYECKUX YCNOBUIA MECTa HAXOXAEeHWS
notpebuTenen.


consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389A80567F07C217175FDB812F181F67DF385B15296r8B3T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B1529Ar8BBT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15294r8B6T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B1529Ar8BBT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B1529Ar8BBT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15295r8B3T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B1529Ar8BAT
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B1529Br8B1T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15295r8B6T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15295r8BAT

Mpwn npogaaxke TOBapoB Mo 06pasLL.am, Mo NOYTE, a TaKKe B CAy4asnx, €C/IM MOMEHT 3aK/oYeHUs
[OroBopa Kynau-npoAaskM M MOMEHT nepefayn ToBapa NOTpebuTento He cCOBNadaloT, 3TU CPOKU
NCYMCNAIOTCA CO AHA [OCTaBKM ToBapa noTpebutento. Ecnan notpebutenb NulIeH BO3MOXKHOCTU
Mcnonb3oBaTb TOBap BC/AEACTBME OOCTOATENbCTB, 3aBUCAWMX OT npogasBua (B 4acTHOCTM, ToBap
Hy)XZaeTca B CNeuuasnbHOM YCTaHOBKE, NOAKAOYEeHUW UauM cObopke, B HEM MMeKTCA HenocTaTKu),
rapaHTUMHbIA CPOK He TeyeT [0 YCTPaHeHWs MPOoLABLLOM TakKmx obcToaTenbcTB. Ecan AeHb A0CTaBKY,
YCTaHOBKM, MNoAKAoYeHUs, cOOpKM ToBapa, YCTPaHEHMA 3aBUCALMX OT Npofasua 06CToATeNbCTs,
BC/EACTBME KOTOPbIX MOTPebuTenb He MOMKET MCNoNb30BaTb TOBAap MO Ha3Ha4yeHWto, onpeaenunTb
HEBO3MOHO, 3TN CPOKMN UCUNCAAIOTCA CO AHA 3aKAH0UYEHMA AO0TOBOPA KYNAM-NPOAAXKM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, UcKNtoYeH. - PegepanbHbl 3aKoH oT 17.12.1999 N 212-P3.

CpoOK rogHocT1 ToBapa onpeaensaeTcs Nnepmoaom, UCYUCAAEMbIM CO AHA U3rOTOB/IEHMA TOBApa, B
TEYEeHMEe KOTOPOro OH MPUrofeH K MCNONb30BaHMIO, WAWM AATOW, A0 HACTYMN/JeHWA KOTOpPOW ToBap
NPUroAeH K UCNONb30BaHUIO.

MpoAoNKUTENBHOCTL CpPOKa [OAHOCTM TOBapa AOJIKHA COOTBETCTBOBATb 06M3aTeslbHbIM
TpeboBaHUAM K Be3onacHOCTM ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIHblE CPOKM MOTYT YCTAHAB/IMBATLCA HA KOMMJIEKTYIOLME U34ENMA U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. MapaHTUIiHbIE CPOKM Ha KOMMNEKTYIOLLINE N3AeNA U COCTaBHbIE YacTU UCUMCAAIOTCA
B TOM Ke MopAaKe, YTO U rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUIiHbIE CPOKM Ha KOMMEKTyOWME W3OeINA W COCTaBHble 4YacTW ToBapa CUYMTAOTCS
paBHbIMM TFapaHTUMHOMY CPOKY Ha OCHOBHOE M3genne, ecii MHOE He YCTaHOB/AEeHO Aorosopom. B
CNy4vae, eciM Ha KOMMNAEKTylollee u3genne W COCTaBHYH 4YacTb TOBapa B AOroBOPE YCTAHOBJEH
rapaHTUIHBIA CPOK MEHbLUer NPOoAOIKUTENbHOCTU, YeM TAPaHTUMHbLINA CPOK Ha OCHOBHOE u3genue,
notpebuTens BnNpase NpeabaBUTb TPeboBaHMA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNIEKTYIOLLEro 13aenus
M COCTaBHOM 4acTM TOBapa, NpPU WX OOHapPyXKEHWU B TeYeHWe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv MHOE He NPeayCMOTPEHO A0rOBOPOM.

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echrv Ha  KomniekTywoulee  M34enne  YCTaHOB/JEH  rapaHTUMAHbLIM  CPOK  Bonbluei
NPOAONKUTENbHOCTU, YEM FapaHTUMHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTenb BNpaBe NpPeabaBUTb
TpeboBaHUA B OTHOLWIEHMWU HEAOCTAaTKOB TOBapa NpU YCA0BUWU, YTO HEOOCTaTKM KOMMAEKTYIOLWEro
nsgenns obHapyKeHbl B TeYEHWE FapaHTUIMHOrO CPOKa Ha 3TO M3A4e/ne, He3aBUCUMO OT UCTeYeHMs
rapaHTUMMHOro CPoOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKasaHHble B HacTosLLEM cTaTbe, 40BOAATCS A0 CBeAeHMA noTpebuTtena B MHGopmauum
0 ToBape, NPeaocCcTaBAseMol NoTpebunTento B COOTBETCTBUM €O cTaTbel 10 HacTosALero 3akoHa.

5. B cayyasx, Korga npeaycMoTPEeHHbIA 40r0BOPOM FapaHTUMHBIA CPOK COCTaBASIET MEHee ABYX
NleT N HeJoCTaTKM ToBapa Ob6Hapy)KeHbl noTpebutenem Mo UCTEYEHUM rapaHTUIAHOIO CPOKa, HO B
npegenax AByx /NeT, notpebutenb BnpasBe npeabsBUTb NpogaBuy (u3rotoButento) TpeboBaHUs,
npeaycMoTpeHHble cTaTben 18 HacToswero 3aKoHa, ecn AOKaXKeT, YTO HeA0CTaTKM TOBapa BO3HMKAM
00 ero nepegayv noTpebuTento UaM No NpUYMHaM, BO3HUKLLIMM 4,0 3TOF0 MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifiBNEHMA CyLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebutenb Bnpase NpeabsBUTb
N3rotoBuTeNto  (YNoNHOMOYEHHOW oOpraHuMsauuMm WAW  YNOJAHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMmaTento, umnopTtepy) TpebosaHMe o 6€3B03Me34HOM YCTPaHEHMM TaKMX HEAOCTATKOB, €CNM
OOKaXKeT, YTO OHW BO3HWK/M 4O Nepenayun ToBapa NoTpedbuTento UaM no NpuYMHam, BO3HUKLLUMM 40
3TOro MOMeHTa. YKasaHHoe TpeboBaHWe MOXKeT OblTb MNpesbABAEHO, €C/M HepocTaTKM ToBapa
obHapyXeHbl NO WUCTeYEeHUW [BYX /NeT CO [AHA nepedadM ToBapa nNoTpebuTtento, B TedyeHue
YCTaHOB/IEHHOIO Ha TOBap CPOKa CAYKObl WMAM B TeyeHWe AecATU fIeT CO AHA nepenayn Tosapa
notpebuTento B C/y4ae HEYCTAaHOB/IEHUA CPOKA CAyxbbl. Ecnn  ykasaHHoe TpeboBaHuWe He
YOOB/IETBOPEHO B TeyeHWe [ABafAuaTU [AHeW Cco AHSA ero npeabaAB/eHus noTpebutenem uUau
0bOHapyXeHHbIN UM HegoCTaTOK ToBapa fABASETCA HeycTpaHUMbIM, NoTpebuTenb No cBoemy Bbibopy
BNpaBe nNpeabsaBUTb M3rOTOBUTENO  (YNOJIHOMOYEHHOW OpraHusauMM WAM  YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY MNpPeanpUHUMATENO, UMNOPTEPY) UHble NPeAyCMOTPEHHbIe NMYHKTOM 3 cTaTbu 18
HacToALlero 3akoHa TpeboBaHUSA UM BO3BPATUTb TOBAp U3roToBUTENO (YNONHOMOYEHHOM opraHu3aumm
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WM YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMATENIO, UMMoPTepy) U noTpeboBaTb BO3BpaTa
YNAa4YeHHOM AeHEKHOM CyMMbl.
(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeZOCTAaTKOB TOBapa M3rotoBuTesem (NpogasLOM, YNOJHOMOYEHHOWM
opraHusaumei UAM yNoAHOMOYEHHbIM MHAMBUAYAAbHLIM NpeanpUHUMaTENEM, UMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. EcnM cpoK YyCTpaHeHMs HeAoCTaTKOB TOBapa He onpeaeneH B MNUCbMeHHOW ¢dopme
CornaweHnem CTOPOH, 3TW HeAOCTAaTKM [AOJKHbl ObiTb YCTPaHeHbl WM3roToBuTeNem (NpPoAaBLOM,
YNO/NIHOMOYEHHON OpraHu3aumelt WAM YNONHOMOYEHHbIM WHAUBUAYANAbHbIM NpeanpUHUMaTENnem,
MMMNOPTEPOM) He3ameaNMTeNbHO, TO eCTb B MUHUMAa/IbHbIN CPOK, 06BEKTUBHO HEobXoAuMbI AN UX
YCTPaHEHMA C y4eTOM O0Obl4HO NpuMeHsAemoro cnocoba. CpoK ycTpaHeHMA HeaoCTaTKOB TOBapa,
onpeaensemMblit B NMCbMeHHOM dopMme cornalleHnem CTOPOH, HE MOXKET MPEBbIWATh COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpems yCTpaHEHMA HEAOCTAaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He byayT
YCTpaHeHbl B OnpenefieHHbl COrnalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAHOUUTb COralleHune o
HOBOM CpPOKe YCTpaHeHUA HeaoCTaTKoB, ToBapa. pu 3TOM OTCYTCTBME HEOOXOAMMbIX ANA YCTPaHEeHUA
He0CTaTKOB TOBapa 3anacHbix YacTen (aetanei, matepmnanos), ob6opyaoBaHUs AN NOA06HbIE MPUUUHDI
He ABNSAIOTCA OCHOBAHWEM A/1A 3aK/IOYEHUA COrlalleHMs O TaKOM HOBOM CPOKe M He 0CcBOOOXAatoT oT
OTBETCTBEHHOCTW 33 HapyLUEHME CPOKaA, ONpeaeNeHHOro CorialeHnem CTOPOH NepBOHAYasbHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBApOB AAUTENbHOTO MONbL30BAHMA M3roTOBUTENb, Mpoaasel, Anbo
YNOJIHOMOYEHHAA OPraHU3aLMa UAM YNONHOMOYEHHbIN MHAMBUAYANbHbIA NpegnpuHUMaTenb 06s3aHbI
npu npeabaBAeHUMU NOTpebuTenem yKasaHHOro TpeboBaHWA B TPEexAHEBHbIA CPOK Oe3Bo3me3aHO
npeaocTaBuTb NOTPebUTENt0 Ha Nepuos, PEMOHTA TOBap A/ MTE/NbHOrO NO/b30BaHMA, obnagarolmii
3TUMM Ke OCHOBHbIMW MOTPEBUTENBCKMMW CBOMCTBAMM, obecneyms AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApOB A/INTENIbHOTO MOJ/Ib30BAaHWA, HAa KOTOPble YKasaHHoe TpebOBaHWE He pacnpocTpaHsaeTcs,
ycTaHaBnuBaeTca MNpaBuTtenscTBom Poccuiickoii ®epepaumm.

(8 pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWMAa HeAOCTaTKOB TOBApa FapaHTUMMHBIN CPOK Ha Hero npoasesaeTca Ha
nepuoa, B TeyeHMe KOTOPOro TOBAp He MCMo/sb30BascA. YKasaHHbIM Nepuoj UCYUCAAETCA CO AHA
obpauleHua notpebutensa ¢ TpeboBaHuem 06 yCcTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblAAYM €ro no
OKOHYaHUW pemoHTa. Mpwu Bblaaye ToBapa M3roToBuUTeNb (Mpofasel, YNOAHOMOYEHHAA OpraHW3auuma
WUAN YNONHOMOYEHHbIW WMHAMBUAYANbHbIA NpeanpuHUMaTenb, umnopTtep) obA3aH NpepocTaBUTb B
nucemeHHon dopme notpedbutento nHGopmauymio o gate obpalleHma noTpedbutensa ¢ TpebosaHmem o6
YCTpaHeHMM OOHAPY!KEHHbIX MM HeAO0CTATKOB TOBAapa, O AaTe nepegayn ToBapa notpebutenem ans
YCTPaHeHMA HeAO0CTATKOB TOBapa, O AaTe YCTPAaHEHWA HeAOCTaTKOB ToBapa C WX onucaHuem, o6
MCMONb30BAHHbIX 3aMacHbIX YacTaX (AeTanAax, matepuanax) U o gaTe BblAayu ToBapa noTpebutento no
OKOHYaHWK YCTPAHEHMA HEAOCTATKOB TOBAPA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEeHUN HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMAEKTYIOLLEro U34enus uam
COCTaBHOW YacTM OCHOBHOTO WM3A4eNMA, Ha KOTOopble YCTAHOB/IEHbl rapaHTUMHbIE CPOKW, HA HOBblE
KOMMNEKTylOWEee U3aesne UAN COCTaBHYK YacTb OCHOBHOIO M34e/Ns YCTaHAB/AMBAETCA FapaHTUNHLIN
CPOK TOW Ke NPOAO/IKMTENIbHOCTU, YTO M HA 3aMEHEHHble KOMMJIEKTYIOLLEE U3AENNE UAU COCTaBHYIO
YacTb OCHOBHOFO M34enuA, ecNM WHoe He MNpPeayCMOTPEHO AO0roBOPOM, W FapaHTUMHBIA CPOK
ncuncafeTcsa co AHA Bblgadum NoTpebuTeNto 3TOro ToBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa TOBapa HeHaA/eXKallero Kavyecrsa
1. B cnyyae obHapyKeHMA notpebutenem HeLoOCTaTKOB TOBapa W npeabABneHMA TpeboBaHMA O

ero 3ameHe npogasel, (M3roToBWUTE/Nb, YMOJHOMOYEHHAA OPraHM3auMa WAW  YNOAHOMOYEHHbIN
UHAMBUAYANbHbIV NpeanpPUHUMaTENb, MMNopTep) 06A3aH 3aMEHUTb TaKoW TOBap B TEYEHME CEMU AHEN
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CO AHA npeabABleHMA yKasaHHoro TpeboBaHua noTtpebutenem, a npu HeobxoanmocTu
OONONHUTENLHOW MPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLoM (M3rotoBuTenem, ynoaHOMOYEHHOM
opraHusaumMen MAM YNOAHOMOYEHHbIM WHAMBMAYANbHbIM NpeanpuUHMMaTENeM, UMMNOPTEPOM) - B
TeyeHne ABagLaTH AHEN Co AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHus.

Echm y npogaBua (M3rotoBuTENA, YMNOJHOMOYEHHOW OpPraHM3auMm WAW  YNOJHOMOYEHHOIO
WUHOMBUAYANbHOTO NpeanpuHUMaTena, UMNopTepa) B MOMEHT NpeabABieHusa TpeboBaHUA OTCYTCTBYET
HeobxoaMMbIN ANA 3aMeHbl TOBap, 3aMeHa A0/KHA OblTb MpoBeAeHa B TeYeHMe MecAud CO AHA
npeabaBAeHMA Takoro TpeboBaHums.

B paioHax KpaiHero CeBepa U NpUpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue notpebutena o
3ameHe ToBapa NoA/EeXUT YA0BNETBOPEHMIO MO €ro 3asB/IEHUI0 B CPOK, HEOBXOANMBIN AN oYepesHOM
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PailoOHbl, B CAyyae OTCYTCTBMS Yy npoasLa (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auuMM WAM  YNOJIHOMOYEHHOFO MHAMBUAYAZLHOIO nNpegnpuHUMaTens,
MMnopTepa) HeobXoAMMOro A/1A 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKa3aHHOro TpeboBaHus.

Ecau gnsa 3ameHbl ToBapa TpebyeTca 6osiee cemn aHel, no TpeboBaHWIO NOTpebuTens npoaasel,
(nsrotoBuTENb NMBO YMNONHOMOYEHHAsA OpraHM3auMa WAWM  YNONHOMOYEHHbIM UMHAMBUAYANbHbIN
npeanpuHMMaTeNb) B Te4EHUE Tpex AHEN CO AHA npeabaBaeHns TpeboBaHUA O 3amMeHe ToBapa 06a3aH
6e3803Me34HO MPesoCTaBUTb NOTpebuTento BO BPeMeHHOe MOoJib30BaHWe Ha nepuog 3ameHbl ToBap
O/IMTENbHOrO MO/Ib30BaHMA, 06/1afalolWmMii STUMKW e OCHOBHbIMW MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneunmB ero AOCTaBKYy 3a CBOW cyeT. DTO MPaBM/IO HE PacnpPOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacToALlLero 3akoHa.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaa/eXalLero KayecTsa 4o/mKeH OblTb 3aMeHeH Ha HOBbIM TOBap, TO €cTb Ha TOBap, He
6bIBLINI B ynoTpebaeHnu.

Mpn 3ameHe ToBapa rapaHTUHbLIA CPOK MCYUCAAETCA 3aHOBO CO AHA MNepedayn ToBapa
notpebutento.

CraTtba 22. CpoKK yaoBAeTBOPEHUA OTANbHbIX TpeboBaHU noTpebutena
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUA NOTPebUTeNA 0 COPa3SMEPHOM YMEHbLLUEHUW MOKYMNHOW LLeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WCMpaBleHMe HeaoCTaTKOB ToBapa notpebutenem wMAM TpeTbMM /IMLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHON CYMMbI, @ TaKxKe TpeboBaHWe 0 BO3MeELLEeHNN YObITKOB, NPUYMHEHHBIX
notpebuTtento BcAeACTBME MPOAAXKM TOBapa HEHaA/eXallero KayectBa /Mbo npenocTaBieHUs
HeHagnexalen nHbopmauMM O ToBape, MOANEKAT YAOBNETBOPEHUIO MPOLABLOM (M3roToBUTENEM,
YMNO/IHOMOYEHHOW OpraHM3aumelr WAM YNOJHOMOYEHHbIM WHAWBUAYANbHLIM MpeanpuHUMaTenem,
MMMOPTEPOM) B TEYEHUNE A4ECATU AHEN CO AHA NPeabABAEHMA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb Npofasua (M3roToBUTeNs, YNOJAHOMOYEHHOW OpraHuM3auun uan
YMO/IHOMOYEHHOTO WMHAUBMAYANLHOTO NpeanpuHUMaTena, MmrnopTepa) 3a MPOCPOYKY BbINOJHEHUS
TpeboBaHWIt noTpebuTena
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npegycMoTpeHHbIX ctatbamm 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINOJIHEHME (33a4epPXKY BbINOAHEHMA) TpeboBaHMA MOTPebuTena o nNpeaocTaBleHUM emMy Ha
nepuos pemoHTa (3ameHbl) aHaNorMyHoro ToBapa Mpogasel, (M3rotoBUTENb, YMNOJHOMOYEHHas
opraHM3auma uamM ynoJHOMOYEHHbIN UHOMBUAYANbHBIN NpeanpUHUMaATENb, UMNOPTEP), AOMNYCTUBLLUIA
TaKWe HapyLlLeHus, ynaaunmBaeT NoTpebuTento 3a KaxKabli AeHb NPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OZIHOTO MpPOLLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcsa, UCXOAA U3 €ro LieHbl, CyLLecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [O0MKHO 6bl10 6biTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHu3aumen UAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpUHUMaTENnEM,
MMMOPTEPOM), B AeHb A0OPOBO/IBHOIO YA40BNETBOPEHUA TaKoro TpeboBaHMA MW B AeHb BbIHECEHUA
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cynebHoro peleHus, ecnm TpebosaHme f06poBOALHO YA0BAETBOPEHO He BbiNo.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHUA TPeboBaHMN NOTPEOUTENA B CPOKU, NpeayCMOTpPeHHble cTaTbsamm 20 -
22 HacTosAwero 3aKoHa, NoTpebuTenb BnNpasBe Mo CBOeMy BbIOOpY MpeabaBUTb WHble TpeboBaHMUs,
YCTQHOB/IEHHbIE CTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. [locneactsnAa HapyweHMA NpOAABLOM CPOKa nepegayn npeasaputesibHO
onJlayeHHOro ToBapa noTpebdbuTento
(sBeneHa PepepanbHbim 3aKoHOM 0T 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaku, npeaycmaTpuBatoLlmini 0b6Aa3aHHOCTb NoTpebuTtens npeaBapuTeNbHO
OMNJIaTUTb TOBAp, AO/IKEH COAEPNKATb YC/I0BUE O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecan npogasel, NOMYYMBLUMI CYMMY MpegBapuTesibHOW oniaTtbhl B onpesesieHHOM
[OrOBOPOM KyM/IM-NPOAAKKN pasmepe, He UCMONHMA 06A3aHHOCTL NO Nepegaye ToBapa notpebutento B
YCTaHOBAEHHbIN TaKMM AOFOBOPOM CPOK, NOTpebuTenb No ceoemMy Bbibopy Bnpase notpebosath:

nepesayv onjaa4eHHoOro ToBapa B YCTAHOB/IEHHbI UM HOBbI CPOK;

BO3BpaTa CYMMbI NpeaBapuTesibHON onaaTbl TOBapa, He NepefaHHOro NPoAaBLLOM.

Mpn 3Tom noTpebutenb BhApaBe MOTpebOBaTb TAKXKe MOJHONO BO3MELLEHUA YObITKOB,
NMPUYUHEHHBIX €My BCNeACTBME HapyLleHUsA YCTaHOB/JIEHHONO [OrOBOPOM KYMAU-MPOAAXKM CPOKa
nepegayv npeaBapuTeNbHO ONIAYEHHOro ToBapa.

3. B cnyy4ae HapylweHWs YCTaHOBNEHHOrO [A0TOBOPOM KYM/AW-MPOAAXKM CPOKa nNepesayu
npeABapuTeNIbHO OMAAYEHHOro TOoBapa MOTPebUTeNto MPOoAaBeL, YNNAUYMBAET eMy 3a KaKAbli AeHb
MPOCPOYKN HEYCTOMKY (MeHn) B pasmepe NOJOBUHbLI MPOLLEHTA CYMMbl NpeaBapuTesbHOW OnaaTthl
ToBapa.

HeycToliKa (neHn) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoaaxku nepegada ToBapa
noTpebuTento AoKHa 6blna 6bITb OCYLLECTBNAEH], A0 AHA Nepeaaym ToBapa NoTpebuTento uam go AHA
yaoBneTsopeHua TpeboBaHUA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTENbHO YNAa4eHHON UM CYMMbI.

Cymma B3bICKaHHOMW noTpebutenem HeEyCTOMKU (MeHU) He MOXKeT MpeBbIwaTb Cymmy
npeaBapuTe/ibHOM onaTbl TOBapa.

4. TpeboBaHua noTpebuTens o BO3BpaTe yrnaavyeHHOM 3a ToBap CyMMbl U O MOJHOM BO3MELLEHUM
yObITKOB MoasnexaT yAOBJETBOPEHUIO NPOLABLOM B TeYeHME AECATU AHEW CO AHA NpeabaABNEeHUN
COOTBETCTBYtOLLErO TPeboBaHwmA.

5. TpebosaHua noTpebuTens, ycTaHOBAEHHbIe MYHKTOM 2 HACTOAWEN CTaTbW, He nogjaexar
YyAOBNETBOPEHUIO, €CNM NPOoJaBeL, [AOKaXKeT, 4YTO HapylleHWMe CPOKOB nepefayn notpebutento
npeABapuTe/IbHO OMJIaYeHHOro ToBapa MPOWU3O0LIN0 BC/AEACTBME HEMPEOAONMMON CU/bl UK MO BUHE
notpebutens.

Cratba 24. PacuyeTbl ¢ notpebutenem B c/ayyae npuobpeteHuMs MM ToBapa HeHaa/exKaliero
KayecTBa

1. MNpun 3ameHe ToBapa HeHaZ/eXKallero KayectBa Ha TOBAP 3TOM JKe MApPKM (3TUX XKe moaenu u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMUTCA.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3aMmeHe ToBapa HeHad/1eXKalLEero KayecTBa Ha TaKOM Ke ToBap APYroi mapku (moaenwm,
apTUKyNa) B Cly4Yae, ecv LeHa ToBapa, NoA/ieXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeocTaBleHHOro
B3aMeH, NOTpebuTe b AOIKEH AONIATUTb Pa3HULY B LieHax; B C/lydae, ec/iv LieHa ToBapa, NoA/iexKallero
3aMeHe, Bbllle UEHbl TOBapa, MNPeAOoCTaBJAEHHOrO B3ameH, pasHMUA B LEHax BbiNaadYMsaerca
notpebutento. LieHa ToBapa, NoA/exKallero 3ameHe, onpesensieTcd Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTeNa He YAOBNETBOPEHO MPOAABLOM, LIeHa 3aMeHSeMoro ToBapa W LeHa
nepenaBaemoro B3ameH TOBapa OMPeAesnAatoTC Ha MOMEHT BbIHECEHMS CYAOM pelleHuWs O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeabvasneHus notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLLUEHUM MOKYMHOM

LeHbl TOBapa B pacyeT MPUMHMMAETCA UeHa ToBapa Ha MOMEHT MpeabaBAeHUs noTpebutenem
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TpeboBaHUA 06 yLLeHKe UK, eCIM OHO A06POBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLeHns 0 CopasMepHOM YMEHbLIEHMM NOKYMHOM LLEeHbI.
(n. 3 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaZNEKALLETO KayecTBa NOTpebuTenb Bnpase TpeboBaTb BO3MELLEHMUSA
PasHULbI MeXAy LLeHOM ToBapa, YCTAaHOBNEHHOW AOFrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A,06POBO/ILHOTO YA0B/IETBOPEHMA TaKOro TpebosaHUs uau, ecam TpebosaHme JOOPOBO/BHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHWS CYAOM PELIEHUS.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pen. deaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaA/ealllero Kayectsa, NpoAaHHOro B Kpeaut, notpebutento
BO3BpALLLAETCA YNAayYeHHada 3a ToBap [AEHEXHas CymMa B pa3mepe MoraweHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TaKyKe BO3MeLLAeTcs NaaTa 3a NpefoCcTaBieHne KpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHageXKALLEro KayecTsa, NpMobpeTeHHOro NoTpebuTenem 3a cyet
noTpebuTeNnbCKOro Kpeamuta (3alima), npoaasel, 06sA3aH BO3BPATUTb MOTPEOUTENIO YNAAUYEHHYHO 33
TOBAp AEHEXKHYIO CYMMY, 3 TaKKe BO3MECTUTb YrNavyeHHble NoTpebuTenem NpoLeHTbl U MHbIe MAATEXM
no A0roBopy NoTpebuTenbCcKoro KpeauTta (3anma).

(n. 6 BBegeH PepgepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MNpaeo notpebutena Ha obMeH ToBapa Hag/1exKallero KayecTea

1. MNoTtpebutens BnpaBe OOMeHATb HENPOLOBONLCTBEHHbIN TOBAP HAA/ENallero KavyecrtBa Ha
aHaJIOTMYHbIN TOBAp Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap Obl/l NPMOBpPETEH, eCNM YKa3aHHbIA TOBap He
nogowen no popme, rabaputam, ¢pacoHy, pacuBeTKe, pasmepy UAN KOMNIEKTaUUN.

(8 pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtens MMeeT NpPaBo Ha 06MeH HEMPOLOBO/ILCTBEHHOrO TOBapa HaA/EXKaALLEro KayecTsa B
TeyeHue YeTblpHAALATV AHEN, HEe cUUTaA AHA ero NOKYMKW.

O6bmeH HenpoAoBONbCTBEHHOTO TOBapa HaA/eXallero Kavyecrsa NpoOBOAMTCA, €C/M YKa3aHHbIM
TOBap He Obi/1 B ynoTpebaeHMn, coxpaHeHbl ero TOBapHbIN BMUA, NOTPebuTeibCKue CBOMCTBA, NJIOMObI,
dabpuyHble APAbIKK, @ TaKKe MMeEeTCs TOBAPHbIN YEK UM KAacCOBbIN YeK b0 MHOM NoATBep KAAtoLWN I
onaaTy yKasaHHOro ToBapa A0oKymeHT. OTCyTCTBME Yy NOTPEOUTENA TOBAPHOTO YEKa MM KaCCOBOTO YeKa
NMb0o MHOro NOATBEPKAAOWErO ONNATy TOBapa AOKYMEHTA He IMLLAET ero BO3MOMKHOCTM CCbINATbCA HA
CBMAETENIbCKME NOKA3aHuA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, HE MogaeXKalmx obMeHy N0 OCHOBaHMAM, YKa3aHHbIM B HAcTOALLEN CTATbe,
yTBepxaaetca MNpasutenbctBom Poccuinckoin Pepepaumm.

2. B cnyyae, ecniv aHanornyHbIN ToBap OTCYTCTBYET B NPOAAXKE Ha AeHb 0bpalieHus notpebutens
K npoAasLy, NoTpebuTenb BNpaBe 0TKA3aTbCA OT UCMOJHEHWUA A0rOBOPa KYNan-npoaaxu n notpebosatb
BO3BpaTa yMn/ja4yeHHOW 33 YKa3aHHbI TOBAp AEHEXHOU cymmbl. TpeboBaHue noTpebutena o Bo3BpaTe
ynAa4yeHHOM 3a yKa3aHHbI TOBAP AEHEXKHON CYMMbl NOANEKUT YAOBNETBOPEHMUIO B TEYEHUE TPEX AHEM
CO AHA BO3BpATa YKasaHHOro ToBapa.

Mo cornaweHuto noTpebuTens ¢ NpoaasBLOM OOMeH ToBapa MOKET OblTb NPesycCMOTPeH npwu
NOCTYN/IEHWN aHANOTMYHOro ToBapa B npogaky. [popasel, o0b6A3aH Hesamea/UTENbHO COODOLMTD
noTpebuTento 0 NOCTyNAeHNUN aHaNOMMYHOTO TOBApa B NMPOAAXKY.

(n. 2 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTba 26. YTpaTtuna cuay. - PeaepanbHblin 3akoH oT 25.10.2007 N 234-P3.

Cratba 26.1. JUCTaHLMOHHbIN cnocob npoaakun ToBapa
(sBegeHa PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHONM KYMAU-NPOLAANKM MOMKET ObiTb 3aK/NOYEH Ha OCHOBAHUMU O3HAKOMJIEHUS
notpebuTtena c NnpeanorKeHHbIM NPOAaBLOM ONMcaHMeM ToBapa NOCPEACTBOM KaTanoros, NMPOCMEeKTOoB,
6yKkneToB, GOTOCHUMKOB, CPEACTB CBA3W (TeNEeBU3MOHHOW, NOYTOBOW, PAAMOCBA3N U APYIUX) UAWU UHBIMU
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NCKNIOYAIOLWMMM BO3MOMKHOCTb HEMOCPeACTBEHHOrO0 O3HaKoM/eHMA noTpebutens c ToBapom Anbo
obpasuom ToBapa NpU 3aKAYEHUW TaKOro A0rosopa (AMCTaHUMOHHBLIA cnocob npoaaxku ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuOM [0 3aKAOYEHMA [0roBopa [AO/KHa ObiTb npeaocTaBneHa noTpebutento
nHbopmauma 06 OCHOBHbIX NOTPEbUTENbCKUX CBOWCTBax ToBapa, 06 aapece (MecTe HaxoXaeHuA)
npoaaslia, O MecTe M3roToB/JeHWs ToBapa, O MOJIHOM GUPMEHHOM HaMMeHOBaHWKW (HaMMeHOBaHWUM)
npogasua (M3rotoBuTeENA), O LEHe U 06 ycnoBuAx NpuobpeTeHMA TOBapa, O €ro A0CTaBKe, CpPOKe
CNy¥6bl, CPOKE rogHOCTN N rapaHTUIMHOM CPOKe, O NopsAAKe OnJaTbl TOBapa, a TaKXKe O CPOKE, B TeYEeHUue
KOTOPOro AENCTBYET NpeasoXKeHne 0 3aK/104eHUM 40roBopa.

3. MoTpebutento B MOMEHT J0OCTaBKW TOBapa A0/1KHa 6bITb B MMCbMEHHOM popmMe npesocTaBieHa
nHbopmaLMa 0 ToBape, NpeaycMoTpeHHan ctaTbeirt 10 HacToAWero 3aKkoHa, a TakyKe NpeaycMoTpPeHHasn
NyHKTOM 4 HacTosLlel cTaTbu MHPOpPMaLMA 0 NOpAAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebuTtenb BnpaBe OTKas3aTbCA OT ToBapa B /oboe Bpems [0 ero nepegayn, a nocne
nepeaauyv ToBapa - B TeYEHME CEMU AHEN.

B cnyuae, ecam nHdopmaumsa o nopsake M CPoKax BO3BpaTa TOBAapa HaA/ieKallero Kayecrsa He
6bla npepocTaBneHa B NUCbMEHHOMW ¢opme B MOMEHT A0CTaBKM ToBapa, NoTpebuTtenb Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME Tpex MecALEeB C MOMEHTa nepeaayn Tosapa.

BosBpaT ToBapa HaA/exallero KayectBa BO3MOXEH B C/lydae, ec/iM COXpaHeHbl ero TOBapHbIn
BMA, NOTPebuTenbCKMe CBOWCTBA, a TaKXe [AOKYMEHT, noATBep:KAalowmin GakT M yCcnoBMA MOKYNKU
yKasaHHoro ToBapa. OTcyTcTBMe Yy noTpebutens AOKymMeHTa, NoaTBep:Kaatolwero ¢akT U ycnoBus
NMOKYMKW TOBapa, He /IMWaeT ero BO3MOMKHOCTM CCbiNaTbCs Ha ApyrMe AoKasaTenbCTBa npuobpeTteHus
TOBapa y AaHHOro NpoAasua.

MoTpebutens He BMpaBe OTKasaTbcA OT ToBapa HaA/exallero KayecTBa, MWMeEKLLero
MHAMBMAYANbHO-OMNpPeeNeHHble CBOWCTBA, €C/AM YKasaHHbIi TOBap MOMKeT 6blTb MCNOAb30BaH
NCKNOUNTENbHO NPUobpeTalolmnm ero notpebutenem.

Mpwn oTKase noTpebuTens OT ToBapa MNpogasel, AOJI)KEH BO3BPATUTb €My AEHEXHYI0 CyMMy,
yniayeHHylo notpebuTtesem Mo AOroBOpY, 3a MCKAOYEHMEM Pacxof4oB MPOAABLA Ha AOCTaBKY OT
notpebuTtens BO3BPallEeHHOro TOBapa, He No3JHee Yyem 4Yepes AecATb AHEW CO AHA npeabABAEHUSA
notpebuTenem cooTBeTCTBYOLLErO TpeboBaHuMs.

5. MocneactBuMa npoaakn ToBapa HeHaA/NeXalero KayecTBa AMCTaHUMOHHbIM crnocobom
NpoAa*KM ToBapa YCTAHOBAEHblI NONOXKEHUSAMM, NPEAYCMOTPEHHbIMM cTaTbaMn 18 - 24 HacToswero
3aKoHa.

Cratba 26.2. [paBuna NpogaKu oTAeNbHbIX BUA0B TOBApOB
(sBeneHa PenepanbHbim 3akoHOM 0T 18.07.2011 N 242-d3)

MpaBuna NpoJa*kM OTAEe/NbHbIX BUAOB TOBAapOB ycTaHaB/MBatoTcsa paBuTenbcTBOM PoccuiicKoi
depepaumn.

nasa lll. 3ALLLUTA NPAB NOTPEEUTE/NEN NPU BbINONHEHUU
PABOT (OKA3AHWUM YCNVYT)

Ctatba 27. CpoKM Bbino/HEHUS paboT (oKasaHusa ycnyr)

1. WcnonHuTenb 00653aH OCYLECTBUTL BbINOJAHEHUE pPaboTbl (OKasaHWe ycayru) B CPOK,
YCTaHOBNEHHbIW NPaBUAAMM BbINOJHEHUA OTAENbHbIX BUAOB paboT (OKa3aHWUA OTAENbHbIX BUAOB YCAYr)
WM OOTOBOPOM O BbIMOAHEHUWN PaboT (OKasaHWK ycayr). B gorosope o BbINOAHEHWMM PaboT (OKasaHMM
YCAYTr) MOMKET NpenycmaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHWA ycayrn), eciv yKasaHHbIMK
NpaBuiamMm OH He MNPeayCMOTPEeH, a TaKXKe CPOK MeHbluel MNPOAO/IKUTENbHOCTM, YEM CPOK,
YCTAHOB/NEHHbIV YKa3aHHbIMW NpaBuaamm.

2. CpoK BbINOMHEHUS PaboTbl (OKa3aHUA YCAYrM) MOMKET onpenenAtbCs gaton (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbiNo/IHEHUe paboTbl (OKasaHue ycayrmn) uam (1) aaTol (nepuogom),
K KOTOPOM MCNONHUTENb A0XKEH MNPUCTYNNUTL K BbINOAHEHWNIO PaboTbl (OKa3aHUIO ycayru).
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B c/iyyae, ecnu BbinosiHEHUe paboTbl (OKasaHMe yCiyrn) ocyLecTBasaeTcs no YacTam (AocTaBKa
nepmoamnyecKkon neyaty, TexHUYeckoe o6CAYKMBaHWME) B TeyeHMe CpoKa AencTBuAa [orosopa o
BbINOSIHEHUM PaAbOT (OKasaHMM ycayr), AO/MKHbl MNPeAyCcMaTpMBaTbCA COOTBETCTBYHOLLME CPOKMU
(neprogapl) BbINOAHEHMA TaKNX PAabOT (OKasaHUs ycayr).

Mo cornalweHuto CTOPOH B A0roBope MOryT 6biTb MPeayCMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

CraTba 28. MNocneAcTBUA HapyLEHWUA UCMOHUTENEM CPOKOB BbIMOAHEHUS paboT (OKasaHMa ycayr)

1. EcAm McnonHWUTeNb HapyLIMA CPOKM BbINOAHEHUA paboTbl (OKa3aHUA yCayru) - CPOKM Hadana u
(nnn) oKOHYAHMA BbINOHEHNA PaboTbl (OKa3aHMA ycayrun) u (Man) NPOMENKYTOUYHbIE CPOKU BbINOJIHEHUA
paboTbl (OKa3aHUA ycayrn) UaM Bo Bpema BbINOJAHEHUSA paboTbl (OKasaHMA yCayru) cTasio OYEBUAHBIM,
YTO OHa He byAeT BbINOJIHEHA B CPOK, NOTPeOUTENDb NO CBOEMY BbIOOPY Brpase:

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMONHUTENO HOBbI CPOK;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOSHEHWE pPaboTbl (OKasaHMe ycayru) TPETbMM JiMUAM 33 PasyMHYIO LEHY WM
BbIMOJIHUTb €6 CBOMMU CUNaMK M NOTPeOOBaTb OT UCNOHUTENS BOSMELLEHUS MOHECEHHbIX PACX0L0B;

notpeboBaTb yMeHbLUEHUA LLeHbI 33 BbINO/IHEHWE PaboTbl (OKasaHuMe ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOTOBOPA O BbINOJAHEHMM PaboTbl (OKa3aHWUM yCayru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase NOoTpeboBaTb TaKXKe MONHOTO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX EMY B
CBA3M C HapyLUEeHNEM CPOKOB BbINOJIHEHWUA PaboTbl (OKa3aHUs ycayrun). YObITKM BOSMELLLAIOTCA B CPOKM,
yCTaHOBAEHHbIE A5 YA,0BNETBOPEHWUS COOTBETCTBYIOWMX TpebOBaHUI NoTpebutens.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTeNeM HOBble CPOKWU BbINOAHEHWA paboTbl (OKasaHua ycayru)
YKa3bIBaloTCA B 4OroBOPE O BbIMOAHEHUWN PaboTbl (OKa3aHUK yCayru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyvae npoOCPOYKM HOBLIX CPOKOB MOTPebUTEeNb BNpaBe MNPeabsBUTb UCMONHUTENO WHble
TpeboBaHWUsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacTosALLeN cTaTbu.

3. LleHa BbINONHEHHOW paboTbl (OKa3aHHOM ycayrun), Bo3Bpalllaemas notTpebutento npu oTkase ot
WCMONIHEHWA [0roBopa O BbINOJHEHUU pPaboTbl (OKasaHUM YCAyru), a TakKe y4yuTbiBaemas npwu
YMEHbLUEHUU LieHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenenseTcs B COOTBETCTBMU C
NyHKTamu 3, 4 n 5 ctatbm 24 HacToAlLero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCNOJIHEHMA [OrOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUKM YCAYrn) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MpoOLLecce BbINOJHEHUA PaboTbl
(okaszaHua ycnyru), a TaksKe nnatbl 3a BbINOAHEHHYIO paboTy (OKasaHHyl ycayry), 3a UCKAKOYEHUEM
CNyYan, ecnm noTpebuTenb NPUHAN BbINOJHEHHYIO paboTy (OKasaHHyto ycayry).

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63aL, UcKAtoYeH. - PeagepanbHblii 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapyleHWa YCTaHOB/EHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wuam
Ha3Ha4YyeHHbIX NOTpebuTesieM Ha OCHOBaHMM MyHKTa 1 HacToAweNl CTaTbW HOBbIX CPOKOB UCMOJIHUTENb
yniaynBaeT noTpebuTento 3a Kaxkabli AeHb (Y4ac, ec/iv CPoK onpeaeneH B Yacax) NPOCPOYKM HEeYyCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKasaHMA yCayru), a ecau LUeHa
BbiNONHEHUA paboTbl (OKasaHMA ycCnyru) AOroBOPOM O BbIMOJIHEHMM pPaboT (OKasaHMKM yCayr) He
onpeaeneHa - obuwen LeHbl 3aKasa. JOroBopom O BbINOJHEHUU PABOT (OKasaHMM yCayr) mexay
notpebuTenem n UCNOSHUTENEM MOXKET ObITb YCTaHOBNAEH 60Jiee BbICOKUIM pasMep HEeYCTOMKM (neHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHA) 3a HapylleHWe CPOKOB Hayana BbINOAHEHWs paboTbl (OKasaHMA ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecin CpoK onpegesieH B 4vacax) MPOCPOYKM BMIOTb 40
Hayasna BbINOJHEHUA paboTbl (OKa3aHMA yCayru), ee 3Tana WAW NpeabaABAEeHUs NoTpedbutTenem
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TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWEen CTaTbMy.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapylleHMe CPOKOB OKOHYaHMA BbINOIHEHUA paboTbl (OKasaHUa ycayru), ee
3Tana B3bICKMBAeTCA 3a KakAbli AeHb (4ac, ecan CpoK onpegeneH B 4vacax) NPOCPOYKM BMNIOTb A0
OKOHYaHWA BbINOMHEHUA PaboTbl (OKasaHWA ycayru), ee stana WAM npeabaABaeHUA noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWEen CTaTbMy.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

Cymma B3bICKaHHOM noTpebutenem HeyCTOMKM (NeHU) He MOKET MPeBblllaTh LieHy OTAe/IbHOro
BMAa BbINOSHEHUA paboTbl (OKaszaHUA ycnyr) uav obulyio UeHy 3akas3a, ecnu LeHa BbiNOoJAHEeHMA
oTAeNbHOro BMAa paboTbl (OKasaHWA ycayru) He onpegeneHa AOrOBOPOM O BbIMOAHEHUU pPaboThl
(okasaHuu ycayrn).

Pasmep HeycToiKM (neHM) onpepensercs, uUcxoaAa U3 LEHbl BbINOAHEeHUSA paboTbl (OKasaHuA
YyCAyru), a ecnun ykasaHHas LeHa He onpegeneHa, ucxoga uM3 obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHue notpebutena AoKHO 6b110 6bITb YA0BNETBOPEHO UCMOAHUTENEM B
AeHb A06pOBONLHOMO YAOBNAETBOPEHMA TaKoro TpeboBaHMA WAW B AeHb BblHECeHMA cyaebHoro
peleHus, ecnm TpebosBaHe noTpebuTtens 4o6pPOBONLHO YA0BNETBOPEHO He bbino.

6. TpeboBaHuAa noTpebuTeNnn, ycTaHoB/leHHble MyHKTOM 1 HacToAwel cTaTbM, He nogaexar
YOOBNETBOPEHUIO, €C/IM  UCMNOJIHUTENb AOKaXKeT, YTO HapyleHWe CPOKOB BbINOAHEHMA pPaboTl
(oka3aHusa ycnyrm) npounsoLusio BCAeACTBUE HEMPEOoA0IMMON CUbl UK NO BUHE noTpebuTens.

Cratba 29. MpaBa noTpebuTens npu OOHAPYKEHUU HEAOCTaTKOB BbIMOJAHEHHOW pPaboTbI
(okasaHHoOWM ycnyru)

1. MoTtpebutens npu obBHAPYKEHUU HEeAOCTaTKOB BbIMOJIHEHHOM PaboTbl (OKaszaHHOW ycayru)
Bnpase no ceoemy Bblbopy noTpeboBaTh:

6e3B03Me3HOro ycTpaHeHMA HeA0CTAaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOM ycnyru);

COOTBETCTBYIOLLErO YMEHbLUIEHMA LLEeHbl BbINOJIHEHHOMN PaboTbl (OKasaHHOW ycnyru);

6e3803Me34HOr0 U3roTOB/IEHUS APYrol Bewm 13 og4HOPOAHOro MmaTepuana TaKoro e Kayectsa
WKW NOBTOPHOrO BbINOIHEHMA paboTbl. Mpun sTom NoTpebutenb 06a3aH BO3BPATUTL paHee nepesaHHyto
eMy UCMOJIHUTENIEM Belllb;

BO3MELLEHNS NMOHECEHHbIX UM PacXoAoB MO YCTPAHEHWIO HEeAOoCTaTKOB BbINOJAHEHHOW pPaboThbl
(okasaHHOW ycnyrn) cBOMMM CUNAMKU MU TPETBUMM JTIULLAMM.

YpoBnetsopeHne TpeboBaHMI noTpebutens o 6e3Bo3me3gHOM YCTPAaHEHUU HedoCcTaTKoB, 06
W3roTOB/IEHMM [APYro Bewu WAM O MOBTOPHOM BbIMNOJSIHEHMM pPaboTbl (OKasaHWM ycnayrn) He
0CBODOXKAAET MCNONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLLUEHME CPOKA OKOHYAHWUS
BbIMNOJIHEHMA PAabOTbl (OKa3aHWUSA ycayru).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT MCMNONHEHWSA AOroBopa O BbIMNOJIHEHUWU PaboTbl (OKa3zaHUM
ycayrmn) u notpeboBaTb NOAHOIO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOBAEHHbIN YKa3aHHbIM AOrOBOPOM
CPOK HeAoCTaTKM BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOW YyCAyrn) He YCTPaHeHbl WCNOAHUTENEM.
MoTpebuTenb Tak)Ke BMpaBe OTKA3aTbCsA OT UCMOJIHEHWA AOroBopa O BbINOJHEHUM paboTbl (OKasaHWUM
yCAyru), ecam M obHapy»KeHbl CyLLeCTBEHHble He40CTaTKU BbINOAHEHHOW PaboTbl (OKa3aHHOM ycnyru)
WIN UHbIE CYLLLECTBEHHbIE OTCTYNJ/IEHMA OT YC/I0BUIA A0roBopa.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTPeboBaTb TaKKe MOJHOINO BO3MELLEHUA YObITKOB, NMPUYNHEHHbBIX €My B
CBA3SN C HeaocCTaTKamM BbINONHEHHOW pPaboTbl (OKasaHHOWN ycayrv). Y6bITKM BO3MELLAOTCA B CPOKM,
YCTAHOB/IEHHbIE A5 YA0B/IETBOPEHUA COOTBETCTBYOLWMNX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3spallaemas noTpedbuTento npu oTkase or
WCNONIHEHMA [0roBOpa O BbIMNOMHEHMU pPaboTbl (OKasaHWK ycnyrn), a TaKKe yduTbiBaemasa Mpu
YMEHbLUEHUN LeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenenseTcs B COOTBETCTBMU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HEAOCTaTKaMW BbINOJHEHHOW PaboTbl (OKa3aHHOW yciyru), moryTt

6bITb NpeabABIEHbI MPU NPUHATUM BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyr1) UK B XOAe BbIMOJIHEHUA


consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15390r8B7T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15390r8B7T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0567F07C217175FDB812F181F67DF385B15390r8B5T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B15396r8B7T
consultantplus://offline/ref=CFAC2E06EA9919E6860AABA0DCB7C6EF2EE389AA0467F07C217175FDB812F181F67DF385B15396r8B6T

paboTbl (OKasaHuA ycayrn) nMbo, ecanm HEeBO3MOXKHO OBHapyKWUTb HeAOCTaTKM MNPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YyCyrn), B TeYEHUE CPOKOB, YCTAHOBAEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebutenb BnpaBe nNpeabABAATbL TpeboBaHWA, CBA3aHHble C HEAO0CTaTKaMW BbINOJAHEHHOM
paboTbl (OKa3aHHOW ycnyru), ecnu OHW OBHapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKa, a MNpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npeaenax ABYX /€T CO AHS MNPUHATUSA BbINOJAHEHHON pPaboThbl
(okasaHHOW ycnyrM) uamM NATM NeT B OTHOLWIEHUM HEeAOCTaTKOB B CTPOEHUW U MHOM HeZBUMKMMOM
UMyLLecTBe.

(n. 3 B pea. deaepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

4. WcnonHuTtenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycnyrn), Ha KOTOPYK He YCTaHOB/EH
rapaHTUMHbIA CPOK, ecin noTpebutesb AOKAXKET, YTO OHM BO3HUKAM A0 €e MPUHATUA UM WU MO
NPUYMHAM, BOSHUKLIMM 4,0 3TOF0 MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYI YCTAHOBAEH rapaHTUIAHbIA CPOK, WUCNOAHWUTENb
OTBEYAET 33 ee HeJoCTaTKM, €C/IM He OO0KAXKeT, YTO OHM BO3HWKAW Mnocse NpuHAaTUa paboTbl (ycayrm)
notpebutenem BC/AEACTBME HapyLIEHMA MM MpPaBUA MUCNONb30BaHUA pesyabTaTa paboTtbl (ycayru),
OEeNCTBMI TPETbUX UL, UM HEMPEOA0/IMMON CUNDI.

(n. 4 BBegeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

5. B cayyasx, Korga npeaycMoTPEeHHbIN 40roBOPOM rapaHTUIMHBIA CPOK COCTaBAsieT MeHee ABYX
NneT (NATU NeT Ha HeABUXUMOE MMYLLECTBO) U HEeAOCTaTKM paboTbl (ycayru) obHapy»KeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOIO CPOKa, HO B Npeaenax AByX NeT (NATW NIeT Ha HeABUXUMOE MMYLLECTBO),
notpebuTens Bnpase NpeabABUTb TpeboBaHUA, NpeayCcMOTPEHHbIe MYHKTOM 1 HacToALLel cTaTby, ecnu
OOKaXKeT, YTO TaKMe HeOoCTaTKM BO3HMKAW A0 NPUHATMA UM pesy/bTaTa paboTbl (ycnyru) mam no
NPUYMHAM, BOSHUKLIMM A,0 3STOFO MOMEHTA.

(n. 5 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnydyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB paboTtbl (ycnyru) notpebutens Brpase
npeabaBUTb UcNoiHUTEND TpeboBaHWe 0 6e3BO3MEe3AHOM YCTPaHEHUW HEeAOCTAaTKOB, €C/IN AO0KaXKeT,
YTO HEeAOCTATKMN BO3HWUKM 40 NPUHATUA UM pe3ynbTaTa paboTbl (ycayrn) uam no npuymHam, BOSHUKLWINUM
00 3TOro MomeHTa. 3To TpeboBaHWe MOXKET bbiTb NPEAbABNEHO, EC/IN TaKUE HEAOCTAaTKN OBHapyKeHbl
No WCTeYeHUM ABYX NeT (NATU NeT B OTHOWEHUWU HEeABUMKMMOrO MMYLLECTBa) CO AHA MNPUHATUSA
pesynbTata paboTbl (ycnyru), Ho B npegenax YCTaHOB/MEHHOrO Ha pe3ynbTaT paboTbl (ycnyru) cpoka
CNyX6bl MU B TEYEHME AECATU NIEeT CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycnyru) notpebutenem, ecau
CPOK cny*Kbbl He ycTaHoBNeH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEeHUe ABaALaTy AHeNn
CO AHA ero npeabaBieHUa NoTpebuTesem Unn obHapYKEHHbIN HEAOCTATOK ABNAETCA HEeYCTPaHUMBbIM,
notpebuTensb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEr0 YMEHbLIEHMWA LieHbl 32 BbIMONHEHHYO paboTy (OKa3aHHylo ycayry);

BO3MELLEHNS MOHECEHHbIX MM PacXof4oB MO YCTPAHEHUI0 HeAOCTAaTKOB BbIMOJAHEHHOW pPaboTbl
(okasaHHOWM ycnyrn) cBOMMM CUNAMU UAU TPETbUMMK TULLAMU;

OTKasa OT WMCMOJIHEHWA A0roBopa O BbINOAHEHUM pPaboTbl (OKasaHMKM yCayrn) M BO3MeELLEeHMA
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 30. CpOKM yCTpaHeHNn He40CTaTKOB BbIMOAHEHHOW paboTbl (OKasaHHOW ycayru)

Hepoctatku paboTbl (ycnyru) OonXHbl ObiTb YCTPaHEHbl WCMOJHUTENEM B Pa3yMHbIA CPOK,
Ha3HayeHHbIN NnoTpebutenem.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, uckaoYeH. - PeaepasnbHblii 3aKkoH 0T 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebuTenem Cpok ycTpaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B Aorosope
WANW B WMHOM NOAMUCbIBAEMOM CTOPOHAaMWU [AOKyMeHTe AnMbO B 3asABJEHUM, HaNpas/IeHHOM
noTpebuTenem UCNOAHUTEN!O.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npefyCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHWA HeaoCTaTKOB
BbINO/IHEHHOW paboTbl (OKa3aHHOM YyCAyrn) UCNONHUTENb YNaaunmBaeT NOTPebUTENto 3a KakAbli AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPsAOK UCUMCNEHMA KOTOPOK onpeaenstoTca B COOTBETCTBMU
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C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.
B cnyyae HapyleHMA yKasaHHbIX CPOKOB NOTpebuTenb BNpaBe NpeabABUTb UCMONHUTENIO MHblE
TpeboBaHUsA, NpeaycMOTPEHHbIe NyHKTaMK 1 1 4 cTaTby 29 HacTosLLero 3akoHa.

CraTbna 31. CpoKM y4,0BNETBOPEHMA OTAE/bHbIX TpeboBaHMIA NoTpebuTens

1. TpeboBaHua notpebuTens 06 yMeHbLUEHUM LEHbl 3a BbINOJAHEHHYO PaboTy (OKasaHHYH
ycayry), o BO3MELLEHUN PACXO[0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl (OKasaHHOM
YyCAyrn) CBOMMMU CUAMMU MU TPETBUMM JINLAMM, @ TaKKe O BO3BpATe ynayeHHOM 3a paboTty (ycayry)
AEHEXHOM CYMMbl M BO3MELLEHWNN YObITKOB, MPUYMHEHHDIX B CBA3W C OTKA3OM OT MCNOJIHEHWUSA 4,0r0BOPA,
npeaycmoTpeHHble NyHKTom 1 ctatbm 28 n nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexar
Y4,0B/IETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABIeHUA COOTBETCTBYHOLWEro TpeboBaHuA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03Me3gHOM WM3rOTOBAEHUU LPYroN BEWM U3 OLHOPOAHOrO
MaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOSIHEHUN PAbOTbl (OKa3aHUKU ycayrm) noanexart
YA0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIA ANA CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, ecAun 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AO0rOBOPOM O BbINOJHEHUN PaboTbl
(okazaHuK ycnyru), KOTopblit Bbln HEHaZNEKALLE UCTIONTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHUI MNOTPEOUTEN WUCNONHUTENb YNAaYMBAET MNOTPEOUTENt0 33 KaXAabli AeHb MPOCPOYKU
HeyCTOMKy (NeHto), pasmep M NopALOK UCUMCNEHNA KOTOPOW ONpPeaenatoTca B COOTBETCTBUN C MYHKTOM
5 ctatbyn 28 HacToAwWwero 3akoHa.

B cnyyae HapylweHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwen cTaTbM, NoTpebuTens Bnpase
npeabaBUTb UCMOJIHUTENIO UHble TpeboBaHMS, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbi 28 M NyHKTaMun 1 1
4 cTtaTbM 29 HacTosLLero 3aKoHa.

Ctatba 32. MpaBo noTpebuTena Ha OTKa3 OT WUCMOJIHEHWS A0roBopa O BbINOJAHEHWM paboT
(okasaHuu ycayr)
(8 pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

n0Tpe6MTeJ’Ib Brnpase OTKa3aTbCA OT UCMNOJIHEHMA A0rosopa O BbINOJIHEHUU pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosun onsatbl UCNOHUTENIO CbaKTM‘-IECKM NMOHECEHHbIX MM pPacxonos,
CBA3aHHbIX C UCNONHEHNEM 06A3aTeNbCTB Mo AaHHOMY O0roBopy.

Cratbsa 33. CmeTa Ha BbinosHeHMe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NPesycMoTPEHHOM AOrOBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHWM yCAyru), MOXKeT bbITb COCTaBAEHA TBEPAAA UAWN NPUBAN3UTENBHAA CMETA.

CocTtaB/ieHUWe TaKoM cmeTbl No TpeboBaHMIO NOTPebUTENA UNKM UCNONHUTENA 0BA3aTeNbHO.

2. WUcnonHuTenb He BnpasBe TpeboOBaTb YBE/NWYEHWUS TBEPAOW CMETbl, a MNoTpebuTtenb - ee
YMEHbLUEHNs,, B TOM 4MC/Ne B C/Ayvyae, KOr4a B MOMEHT 3aK/OYEHUA [0roBopa WCKAKO4Yanacb
BO3MOXHOCTb NPEeAYCMOTPETb NOJIHbIA 06beM NOANEKALMX BbINONHEHUIO PAabOT (OKa3aHWUIO yCayr) unm
HeobXxo4MMbIX A1 3TOrO Pacxon0B.

NcnonHutens uMmeeT npasBo TpeboBaTb YBe/MYEHWUA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3pPaCcTaHMM CTOMMOCTU MaTepuanoB U 0O60PYAO0BaHWUA, NPEeAOCTAaBAAEMbIX UCMOJHUTENEM, A TaK¥Ke
OKa3blBAEMbIX €My TPETbMMM AULLAMWN YCAYT, KOTOPOE Henb3A Obl0 NPeaycCMOTPETb NP 3aKJOUYEHUN
porosopa. Mpu oTkase noTpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOJIHUTENb BMpaBe PacTOPrHyTb
[orosop B cyaebHom nopsaaxe.

(n. 2 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOOXOAMMOCTb  BbIMOJHEHUA  AOMOMHUTENbHbIX PaboT  (oKkasaHuA
[OMNOSIHUTENIbHBIX YCAYT) U NO 3TOM MPUYMHE CYLLECTBEHHOrO MPEBbIEHNA NPUBANIUTENBHOM CMETHI,
ncnoaHuTenb 06s3aH cBoeBpeMeEHHO Npeaynpeantb 06 atom notpebutens. Ecam notpebutens He gan
corfiacMe Ha npesblleHne NPUBAN3UTENBHOM CMETbI, OH BrNpaBe 0TKa3aTbCA OT UCMOJIHEHUA A0rOBOpPa.
B 3TOM cny4vae MCNONHUTEND MOXKET TpeboBaTb OT NOTPEebUTENA YNAaTbl LLEHbI 33 BbINOJHEHHYIO PaboTy
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(okazaHHyto ycayry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeauslunii  noTpebutena o HeobxoaMMOCTU
NpPeBbIWeHNA NPUBANINTENBHOW CMeTbl, 0053aH WMCMONHUTbL LO0roBOP, COXPaHAA MNpPaBO Ha onaaTy
paboTbl (ycnyru) B npeaenax npubansnTenbHom CMeTbl.

(n. 3 BBegeH deapepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Cratba 34. BbinosHeHWe paboTbl U3 MaTepuana UCNOJHUTENS

1. UcnonHutenb 06s3aH BbINOAHUTb PAabOTy, onpeaeneHHY LOrOBOPOM O BbINOJHEHUM PaboThI,
13 CBOEro Matepuana u CBOMMU CPeacTBaMM, ECZIN MHOE He NPeasyCMOTPEHO AOTOBOPOM.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHutenb, npefocTaBMBLUMI  maTepuan ANA  BbINOJHEHWA paboTbl, OTBeYaeT 3a ero
HeHag/1exalllee KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTWM MpoAaBLa 3a TOBapbl HEHaA/eXKallero
KayecTBa.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCnonHUTeNA oniaunBaeTca notpebutenem Npu 3akAOYEHUM YKa3aHHOTO 4,0roBoOpa
MOMIHOCTBIDO MAWM B pasmepe, YKa3saHHOM B [0OroBOpe O BbINOJHEHUM pPaboTbl C YCNOBUEM
OKOHYaTe/IbHOro pacyeTa Npu Moay4YeHUU notTpebutenem BbIMOJHEHHON UCNONHUTENEM PaboTbl, ecaun
MHOM NOPAZOK PAcYETOB 3a MaTepmas UCNONHUTENA He NPeayCMOTPEH COoralleHnemM CTOPOH.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasax, npesycMOTPEHHbIX SOrOBOPOM O BbINOSHEHUM PAbOTbl, MaTepuan MOXKeT ObiTb
npeaocTaBneH UcCNosHUTenem notpebutento B  Kpeaut. [locneayrollee M3MEHEHME  LEHbI
npeAoCTaB/eHHOrO B KpeguT MmaTepuana UCNONHUTENS He BNeYeT 3a coboi nepepacyera.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Matepuan UCNoSHUTENs U Heobxoaumble Os BbINONHEHUA PaboTbl TEXHUMYECKME CPeacTsa,

WMHCTPYMEHTbI M Npodee A0CTaBAATCA K MECTY BbINOAHEHUS paboT UcnoHUTenem.

KoHcynbTaHTlAlOC: NnpumedaHue.

O npMMeHEeHUM MOJIOKEHUM cTaTbM 35 K OTHOLWIEHUSAM MO AOroBOpPY, CBA3aHHOMY C OKa3aHWEM
YCAYT MO XMMMUYECKOMN YMCTKe u3aenmii, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbto) notTpebutens

1. Ecan paboTta BbINOAHAETCA MOJIHOCTBIO MM YacTUYHO M3 MaTepuana (c Belpto) noTpebutens,
MCMO/IHUTE/Ib OTBEYAET 32 COXPaAHHOCTb 3TOro MaTepuana (Bewm) 1 NpaBUibHOE ero UCMoJib30BaHuE.

NcnonHutenb 06s3aH:

npeaynpegute nNoTpebuTens o HenpurogHocTM WAM HepobpPOKAYECTBEHHOCTM MNepenaHHoro
notpebutenem matepuana (sewm);

npeAcTaBuTb OTYET 06 M3PACcX0A0BaHMM MaTepmrana U BO3BPaTUTb €ro OCTATOK.

B cnyyae nonHoW WMAM YacTMYHOM yTpaTbl (NoBpeXKAeHusA) maTepuana (Bewm), NPUHATOro oT
noTpebuTens, UCNosHUTENb 0653aH B TPEXAHEBHbIM CPOK 3aMEHWUTb €ro OA4HOPOAHLIM MaTepuanom
(BeLLbIO) aHAaNOrMYHOTO Ka4yecTBa M MO KelaHW NoTpebutens U3roToBUTb Usgenve U3 o4HOPOLHOIO
maTepuana (Beln) B pasyMHbI CPOK, @ NPU OTCYTCTBMM OL4HOPOAHOIO MaTepuana (BeLLm) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPebuUTento ABYKPaATHYH LUEHY yTpayeHHOro (NoBpexaeHHOro) matepuana
(Bewwm), a TakKe pacxonbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpauyeHHoro (noBpexKAeHHOro) maTepuana (Bewu) onpepenaerca, UCXo4a U3 LEHbI
maTepuana (Belumn), cylecTBoBaBLIEN B TOM MeCTe, B KOTopom TpeboBaHne noTpebutens AoaKHO 6bi10
ObITb Y0B/IETBOPEHO UCMONHUTENEM B A€Hb A06POBO/IBHOMO YA0BAETBOPEHMA TAKOro TpeboBaHMA UK
B A€eHb BblHeCeHMA cyaebHoro pelweHus, ecnm TpebosaHWe noTpedbuTens fob6PoBOILHO YA0BAETBOPEHO
He 6bl10.

LleHa maTepuana (Bewm), nepenaBaemoro MUCMONHUTENIO, ONpeaenseTcds B A0roBope O
BbIMO/MIHEHUN PabOTbl WMAM B MHOM [OKYMeHTe (KBMTaHUMKM, 3aKase), MNOATBEPNKAAOLWEM €ro
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3aK/IloYeHMe.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocsBoboXKAaeTcA OT OTBETCTBEHHOCTM 33 MOJIHYID WMAM 4YacTUYHYIO yTpaTty
(noBpexxaeHne) matepuana (Bewm), NPUHATOrO MM OT NoTpebuTens, ecan NnoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepmnana (BeLwLm), KOTopblie MOryT NoBAeYb 33 CO60I ero NoHy
WAWN YaCTMYHYIO yTpaTy (noBpexkaeHue) Ainbo ecnm ykasaHHble CBOWCTBA MaTepuana (Bewm) He Morau
6bITb 06HapPYXeHbl NPU HaANeXalleln NPUeMKe UCNOAHUTENEeM 3TOro matepuana (selum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6a3aHHOCTb MUCMOAHWUTENA MHOOPMMPOBaATL nNoTpebutens o6 obcTosTenbcTBaXx,
KOTOpble MOTYT MOB/WATL Ha KayecTBO BbINOJNHAEMON paboTbl (OKa3biBaeMol yciyru) uam nossedyb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHuTenb 06s3aH cBOEBPeMEHHO WHPOpMMPOBaTL NoTpebutena o Tom, YTo cobntogeHue
YKa3aHuii noTpebuTtens u nHble 0bCTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb KayecTBo
BbINO/HAEMOM paboTbl (OKa3biBaeMOW yCayrmn) uam nosaedb 3a c060i HEBO3MOXKHOCTb e 3aBepLUEHMA B
CPOK.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echrv notpebuTenb, HecmoTpa Ha CBOeBPEMEHHoe M 060CHOBaHHOe WHOpPMMpPOBaHHKE
MCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA AN HeA0OPOKAYECTBEHHbIM MaTepuan, He
M3MEHMUT YKasaHui o crnocobe BbINOSIHEHMA PaboTbl (OKasaHWsA ycayrv) AM6O He YCTPAHUT MHbIX
06CTOATENBLCTB, KOTOPblIE MOTYT CHU3WUTb KayecTBO BbIMOJHAEMOM paboTbl (OKasbiBaeMOW ycayru),
MCNOMIHWTE/Ib BPaBe OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPa O BbINOJAHEHUN PaboTbl (OKa3aHUK yCayrm) u
noTpe6oBaTb NOAHOrO BO3MeLLEHNA YObITKOB.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 37. Nopsagok u Gopmbl onaaTbl BbINOAHEHHON PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutens 06A3aH OMNNATUTb OKA3aHHbIe eMy YCAYyrM B MOPSAKE M B CPOKM, KOTOpble
YCTaHOBAEHbI LOFOBOPOM C UCNOJTHUTENEM.

(4acTb nepBas B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens 06M3aH ONNATUTL BbINOJIHEHHYIO UCMOAHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacua notpebutens pabota moxKeT ObiTb oniavyeHa MM npu
3aK/0YEHMM A0OrOBOPA B NOHOM PasMepe UK NyTeM BblAa4yM aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

OnnaTta OKasaHHbIX ycAyr (BbINOJHEHHbIX PaboT) NMPoM3BOAUTCA MOCPEACTBOM HAAUYHBIX WAU
6e3HaIMYHbIX PacYeToB B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickon ®epepauuu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn McNoNb30BaHUM HaNUYHOW GOpPMbl pacyeToB onaaTa ToBapoBs (paboT, ycayr) notpebutenem
NPOu3BOAUNTCS B COOTBETCTBUM C yKasaHMeM NpoAasuad (MCMOMHMTENA) MyTEM BHECEHWS HANUYHbIX
OEHEXHbIX CPeacTB Npoaasuy (McnonHuTento), 1Mbo B KPeAWUTHYIO OpraHuM3aumio, 1Mbo naaTexxHomy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naatexen GpuUsnYecknx aunl, 1Mbo 6GaHKOBCKOMY
naaTeXHoMmy areHTy (cybareHTy), OCyLLeCTBAAOWEMY [AeATeNbHOCTb B COOTBETCTBUM  C
33aKOHOZaTeNbCTBOM O 0OaHKax W 6GaHKOBCKOW OeATeNbHOCTM, €CIM  MHOe He  YCTAHOBAEHO
denepanbHbIMU 3aKOHAMKW UKW UHBIMW HOPMaTUBHBIMW NPaBOBbIMKW akTamu Poccuiickoit ®eaepaumu.
Mpu aTom oba3aTenbCcTBa NOTPebUTENA Nepen NPoAaBLOM (MCNONHMTENEM) NO onJaTe ToBapoB (paboT,
YCAYT) CYMTAIOTCA MCMONHEHHBIMU B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUA
Ha/IMYHbIX [AEHEeXHbIX CPeacTB COOTBETCTBEHHO NpogaBuy (MCNoOAHWUTEND), AMBO B KPeauTHYHO
opraHusaumio, AMbo NNATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NpUemy naaTerken
du3nyecknx uuy, nnMbo BGaAHKOBCKOMY TMJaTEKHOMY areHTy (cybareHTy), OCyLiecTBASIOLLEMY
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOA,ATE/IbCTBOM O BaHKax M 6AHKOBCKOM A,eATeIbHOCTM.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)
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CraTba 38. YTpaTtuna cuny. - PeaepanbHblin 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynnpoBaHue oKasaHUA OTAe/bHbIX BUA,0B YCAyr

MocneacTsma HapyLeHUA YCA0BUIA A0roBopoB 06 OKasaHUW OTAE/bHbLIX BUAOB YCAYr, €CNn Takue
[lOroBOpbl MO CBOEMYy XapaKTepy He NnoAnajaloT Noj, AeicTBMe HacTOoALLEe rnasbl, onpeaensaoTca
3aKOHOM.

Cratba 39.1. MNpasnna oKazaHWA OTAENbHbIX BUAOB YCAYT, BbIMONHEHUA OTAENbHbIX BUAOB paboT
notpebutensm
(sBeaeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuWna OKasaHWA OTAENbHbIX BWMAOB YCAYr, BbINOAHEHUA OTAENbHbIX BWAOB paboT
noTpebutenam yctaHasausatoTcs MNpasuTenbctBom Poccuiickoin ®eaepaunn.

Fnasa IV. FTOCYAAPCTBEHHAA N OBLLLEECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENEN

Cratba 40. ®egepanbHbIi rocyaapcTBeHHbIM Haa30p B 061aCTM 3alLMThI Npas notpebuTtenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbll  roOCyAapcTBEHHbIM Haasop B obnactv  3awmMTtol npas  notpebuteneit
oCyLLecTBASIETCA YMNOJIHOMOYEHHbIM desiepanbHbiM OpPraHOM WUCMOJIHUTENbHOW BNnactTu (aanee - opraH
rocy4apcTBeHHOro HaZ30pa) B NopAAKe, ycTaHoBNeHHOM MpaBuTenbcTtBom Poccuiickon deaepaumm.

2. ®epepanbHbIN rocy4apCcTBEHHbIM HaA30p B 061acTu 3alumUTbl NpaB NoTpebutenen BKAKOYAET B
cebs:

1) opraHusaumio M NpoBefeHWe MNPOBEPOK COONAEHMA M3rOTOBUTENAMMU (MCMONHUTENAMM,
npoAaBLUamMu, YMNOJAHOMOYEHHbIMW OpPraHM3auMAMMU UAW  YNOJIHOMOYEHHbIMU  UHAMBUAYANbHBIMU
npeanpuHMMaTeNaMmn, MMnopTepamm) TpeboBaHUn, YCTAHOBAEHHbIX MeXAyHapoAHbIMMU A0roBopamMm
Poccuiickoit ®degepauunm, HacToAWMM 3aKOHOM, Apyrumu deaepanbHbIMKU  3aKOHAMU UM UHbIMU
HOPMaTMBHbIMW NPABOBLIMU aKTamun Poccuiickon Pepepaumn, peryinpyowumm oTHOLWEHUSA B 061acTu
3aWwmTbl NpaB notpebutenei (ganee - ob6ssatenbHble TpeboOBaHMA), NPeANUCAHNN AOMKHOCTHBIX UL
opraHa rocygapcTBeHHOro Hag30pa;

2) opraHM3aumio 1 NpoBeaeHne NPOBEPOK COOTBETCTBMA TOBApoB (paboT, ycayr) obasaTenbHbIM
TpeboBaHuAMm, obecneumBalowmm 6e3onacHoCcTb ToBapoB (paboT, ycnyr) ANA KU3HM M 340POBbSA
notpebutenei, OKpy)KalolWen cpeabl, nNpeaynpexageHve AOenNCcTBUMA, BBOAAWMX MoTpebutenen B
3abnyKaeHne, N NpeaoTBpalleHne NPUYNHEHNS Bpeda MMYLLECTBY notpeburtenel, yCTaHOBEHHbIM B
COOTBETCTBUM C MEKAYHAPOAHbIMU AoroBopamu Poccuitckonn ®egepauunm, begepanbHbIMU 3aKOHAMU U
WHbIMW HOPMATMBHbIMW MPaBOBbIMM aKTaMK Poccuinickont Peaepaunu;

3) npumeHeHWe B NopsAgKe, YCTAaHOBIEHHOM 3aKOHO4ATENLCTBOM Poccuiickon depepaumn, mep
npeceyeHUs HapylweHuit obasatenbHblXx TpeboBaHWI, Bblgadyy MpPeAnnucaHMin o MpeKpalleHuu
HapyweHuin npaB noTpebuTenei, O MNPEKpalleHMN HapyleHUn obAsaTenbHbIX TpeboBaHUN, 06
YCTPaHEHUW BbISIBNEHHbIX HapyleHWN o0b6sa3aTesibHbiX TPeboBaHWM, NpuBAEYEHNE K OTBETCTBEHHOCTM
/ML, COBEPLUMBLUNX TaKMe HapyLleHus;

4) cuctemaTnyeckoe HabnwoaeHMe 3a MCNONHeHMeM 06s3aTesbHbiX TpeboBaHWil, aHanM3 U
NMPOrHO3MPOBaHWE COCTOSIHUA  MCMOJIHEHMA 06s3aTesibHbIX TpPeboBaHWIM NpU  OCYLLECTBAEHUU
N3roToBUTENAMKW  (MCMONHUTENAMK, NPOAABLAMM,  YMNOJHOMOYEHHbIMW  OpraHM3auUMAMU UK
YNONHOMOYEHHbIMU UHAUBUAYAIbHBIMM NPeANPUHUMATENAMWN, UMINOPTEPAMWN) CBOEM AeATENIbHOCTH;

5) ctatuctnueckoe HabnogeHue B obnactm obecneyeHua 3awmTbl NpaB noTpebutenei, yyet m
aHanu3 c/y4aeB NPUUUHEHUS Bpeda KM3HW W 340POBbl0 MOTpPebuTenei, OKpyKatowen cpege wu
MMYLLLECTBY NoTpebuTenei, CBA3aHHOro C NpnobpeTeHnem 1 UCNoab3oBaHUemM ToBapoB (paboT, ycayr) ¢
HefoOCTaTKaMW, oOMacHbiX ToBapoB (paboT, ycayr) AnMbo c npeaocTaBAeHUEmM noTpebutenam
HecBOEBPEMEHHOW, HEMOIHOW, HeJ0CTOBEPHOM U BBOAALWEN B 3abyKaeHWe MHPopMaLMK O ToBapax
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(paboTax, ycayrax);
(8 pea. PenepanbHoro 3akoHa oT 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHWe aHaM3a U OLEeHKM 3ddeKTUBHOCTU deaepasibHOro rocyaapCcTBEHHOro
Hag3opa B 061acTu 3aWnTbl NpaB noTpebutene;

7) exerogHyto MOArOTOBKY Ha OCHOBAHWWM pPe3ynbTaTOB AEeATENbHOCTU, MNpeayCMOTPEHHOM
nognyHkTamm 1 - 6 HacToAWero nyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3awuTe npas notpebuteneli B
Poccuiickoit Pepepaumm B nopagke, yctaHosaeHHoM MpaBuTenbcTBom Poccuiickont Pegepaumu.

3. K oTHOWeHMAM, CBA3aHHbIM C ocylecTBieHMeM deaepasibHOro rocyAapcTBEHHOro Hagsopa B
061acTM 3aWwuTbl NpaB noTpebuTeneit, opraHusaumen U nNpoBefeHUEM MNPOBEPOK W3roTOBUTENEN
(ncnonHuTenen, NponaBLOB, YNONHOMOYEHHbIX OPraHM3aLMii AN YIONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHUMaTenei, UMNOPTEPOB), MPUMEHAIOTCA NoNoKeHUA PeaepanbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-d3 "O 3awwuTe Npas PUANYECKUX ANL, U UHOMBUAYANbHBIX NpeanpUHUMaTENnen npu
OCYLLECTBAEHUN FTOCYLaPCTBEHHOIO KOHTPOIA (HaA30pa) U MyHULMMNANBHOTO KOHTpons".

4. [OMKHOCTHble NMUQ OpraHa rocyfapCTBEHHOrO HaAa3opa B MNOPAAKE, YCTAaHOBJEHHOM
3aKoHogaTenbcTBOM Poccuiickon Pepepaumm, UMeOT NPaBo:

1) 3anpalwmBaTh U NOAYy4aTb HA OCHOBAHMM MOTUBUPOBAHHbBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocy,apCTBEHHOW BNACTW, OPraHOB MECTHOIO CaMOynpaB/ieHUA, OOLECTBEHHbIX OpraHuM3auui,
nsrotoButenei (UcnosHUTENEn, NPoLaBLOB, YNOJHOMOYEHHbIX OPraHM3auMin WUAM YNOJHOMOYEHHbIX
WUHOMBUAYANbHBbIX MpegnpuHUMaTtesieid, MMnopTepos) MHOOPMAUMIO U LOKYMEHTbI MO BOMPOCaM
3alWmTbl NpaB notTpebutenei;

2) 6ecnpenATCTBEHHO MO MNPeAbABAEHUU CAYKEOBHOro yAO0CTOBEPEHMA M KOMUM MPMKA3a
(pacnopsxeHna) pykoBoautensa (3amectutena pPyKoBoauTeNa) opraHa rocyfapcTBEHHOrO Haz30pa o
Ha3HAYeHUM NPOBEPKU MNOCELLATb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA U COOPYKEHMUA, UCMOSb3yemble
N3roToBUTENEM (MCMONHUTENEM, NPOAABLLOM, YNOJHOMOYEHHON OpraHM3aumelt Uam ynoJHOMOYEHHbIM
UHOMBUAYANbHBIM NpeanpUHMMATENEM, UMMOPTEPOM) MPWU OCYLLECTBEHUM CBOEW AeATe/IbHOCTU, B
Lensx NnpoBeseHUs MePONPUATUA NO KOHTPOIO;

3) nposoauTb 0T60p NPo6 M 06pasLoB TOBAPOB, NpeAHA3HAYeHHbIX AAA peanusaumm u
peanusyembix NoTpebutenam, Ana NPpoBeAeHUA UX UCCNeA0BaHUI, UCMbITAHUI;

4) BblAaBaTb U3roTOBUTENAM (MCNONHUTENAM, NPOAABLAM, YNOJHOMOYEHHBIM OPraHn3aLusam Uan
YNO/IHOMOYEHHbIM  MHAMBUAYA/JbHbIM  MpegnpuHUMaTeNnam,  MMNopTepam)  npeanucaHus o
NPeKpawWweHUN HapyleHUin npaeB noTpebuteneil, O NPEKPALLEHMM HapyLIeHUn o0b6s3aTenbHbIX
TpeboBaHUI, 06 yCTPaHEHUW BbIABAEHHbIX HapylleHW obasaTesibHbIX TpeboBaHW, O NpoBeseHUn
MmeponpuaTMn no obecneyeHuUto NPenoOTBPALLEHUA Bpenad KW3HW, 340POBbI0 U MMYLLECTBY
noTpebuTenen, oKpyKatowen cpese;

5) coctaBnATb NPOTOKOAbLI 06 aAMMHUCTPATMBHBIX MPaBOHApyLWeHMAX B obnacTu 3awmTbl Npas
notpebutenen, paccmaTpmeatb gena 06 yKa3aHHbIX ALMUHUCTPATUBHbBIX MNPABOHAPYLIEHUAX U
NPUHUMATbL Mepbl MO NPeAO0TBPALLEHMIO TaKUX HAPYLWEHWN;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpPraHbl MaTepuanbl, CBA3AHHble C HapyweHUAMMU
06s3aTeNnbHbIX TpeboBaHWA, ANA peLleHUs BONPOCOB O BO3OYXKAEHUM YroNOBHbIX Aen N0 MpU3HaKam
npecTynaeHuin;

7) obpawaTbcAa B Cy4 C 3anABNEHUSAMM B 3aWMTYy MpaB NoTpedbutenei, 3aKOHHbIX WHTepecoB
HeonpeaeneHHOro Kpyra noTpebuTenei, a TaKXKe C 3aABNEHUAMW O JIMKBMAAUMM W3rOTOBUTENSA
(ucnonHuTena, npogasua, YNOJHOMOYEHHOW OpraHM3auuMu, umnopTepa) AMO60 O NpeKpaLLeHUM
[eATEeNbHOCTM  WHAMBMAYANbHOrO  npeanpuHMmaTtens  (YNoJIHOMOYEHHOrO  MHAWBMAYASbHOMO
npeanpuvHMMmaTensn) 3a HeoAHOKpaTHoe (ABa U bonee pasa B TeYeHME OAHOTO KaNeHAapHOoro roga) uam
royboe (nosnekwee cmepTb MM MaccoBble 3aboneBaHWA, OTpaBiAeHMA NlOAEei) HapyweHue npas
notpebutenei.

5. OpraH rocygapCTBEHHOrO HaA30pa MOMKET ObiTb MPUBAEYEH CYAOM K yyacTuio B gene nvbo
BNpaBe BCTynaTb B AE€/10 NO CBOEN MHMLUMATMBE UM MO WHWUUMATMBE SIML, Y4YacCTBYIOWMX B Aene, ANs
[auM 3aKNOYEeHUA MO Aeny B LensxX 3aluMTbl MNpasB noTpebuteneit B nopsafke, YCTaHOBNEHHOM
3aKoHogaTenbcTBOM Poccuiickon Pepepaumn.

5.1. MpeanucaHune, BblAaHHOE MPU OCYLLECTBIEHUM TOCYAAPCTBEHHOrO Hagsopa B obnactu
3alWmMTbl NpaB noTpebutenei, MoxeT bbiTb 06*KanoBaHO B apOUTPaArKHbIN cyf, B TEYEHME TPEX MecALEB
CO [AOHA ero Bblgaun. B cnyyae npuHATMA 3asBNeHUs 06 06KanoBaHWWM 3TOrO NpeanucaHus K
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NpPoun3BOACTBY apbUTParKHOro cyga WCNOJIHEHWE 3TOro MpearnucaHMa NPUOCTaHABAMBAETCA 40 AHA
BCTYNNEHUA peLlleHma apbuTpaxKHoro cyaa B 3aKOHHY cuny.
(n. 5.1 BBeaeH dPenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyaapCTBEHHOro HaZ30pa BMNpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon ®eaepaumm, peryampyowmx oTHOWEHUS B
ob1acTu 3aWmThI NpaB noTpebuTenen.

7. TocyhapCTBeHHbIM HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMAM 6e3onacHocTy,
YCTQHOB/MIEHHbIM  TEXHUYECKMMW  pPernameHTamMy, OCYLLEeCTBAAETCA TaKX¥e  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHaMu UCNONHUTENBHOMN BAACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaumn 0 TEXHUYECKOM PEeryimpoBaHuun.

8. OpraH rocyapcTBEHHONO HaZA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamm
NCNOSIHUTENIbHOM BNACTU, YKA3aHHbIMM B NMyHKTe 7 HacToALWen cTaTbk, ocywectensetr GopmMpoBaHme m
BEAEHME OTKPbLITOrO U 06LLeAOCTYNHOrO rocyAapCTBEHHOro MHGOPMAUMOHHOIO pecypca B obnactu
3aWuTbl npaB noTpebuTtenel, KayectBa M 6HesonacHocTU ToBapoB (paboT, ycayr) B nopsfke,
ycTaHoBneHHOM lNpaButenbctBomM Poccuinickon ®egepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 25.06.2012 N 93-P3)

Cratbs 41. 0683aHHOCTb M3roToBUTENA (UCNOIHUTENS, NPOAABL, YNOJTHOMOYEHHOM OpraHM3aumm
AN YNOJIHOMOYEHHOrO MHAMBUAYANbHOIO NpeanpuHMMaTens, UMMIopTepa) No NpeaoCcTaBlAeHUIO
MHbOpPMALMKN OpraHy rocyaapcTBEHHOMO Hag30pa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3roToBUTENb (MCNONAHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpraHU3aLma UM YNoJIHOMOYEHHbIN
UHAMBUAYANbHbBINA NpeAnpUHUMAaTEsb, MmnopTep) no TpeboBaHMIO opraHa rocyAapcTBEHHOro HaA30pa,
€ro A0/IKHOCTHbIX /1L, 06A3aH NpPeaoCcTaBUTb B YCTAHOB/IEHHbIM MMM CPOK [AOCTOBEPHble CBeAeHus,
AOKYMEHTauMo, 06bACHEHMA B MNUCbMEHHOM W (MAM) yCTHOW dopme M MHYK MHbOPMaLMIo,
HeobXo4MMYl0 O/ OCYLLECTBAEHMSA OPraHOM rOCY[apCTBEHHOro Hazs3opa M ero A0/IKHOCTHbIMM
JIMLLAaMW NMOJTHOMOUYMI, YCTAHOBNEHHbIX 3aKOHOAAaTeNbCTBOM Poccuitickoi depepaumm.

CraTba 42. YTpatuna cuny. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 42.1. TlONAHOMOYMA BbICWIMX WCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BNACTU
cybbekToB Poccuitickoit Pegepaumm B 061acTv 3awmnThl NpaB noTpebutenei
(sBegeHa PepepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

BbiclUMI1  MCMONHUTENBHBIA OpraH rocygapcTBEHHOM BNAACTM  COOTBETCTBYOWEro cybbekTa
Poccuiickoit depepaunn ocywecTBASET MEPONPUATUAA NO peannsaumun, obecneyeHnto 1 3awmTe npas
notpebuTenel u B npeaenax cBOMX NOJHOMOUYUI NPUHUMAET ONpese/ieHHble Mepbl.

KoHcynbTaHTlAlOC: NnpumeYdaHue.

MonoxeHua cTatbM 42.2 pPacnpoOCTPaAHAOTCA Ha MoJHOMoYMs  denepasnbHbIX OpPraHoB
WCNOSIHUTENIbHOM BAIAaCTM, KOTOpPble He nepeaaHbl ANA OCYLLeCTBAEHWA OpraHam rocyAapCTBEHHOWN
BNacTn cybbvekTos Poccuiickon Penepaummn n opraHam MECTHOrO CaMOymnpaB/eHNA COOTBETCTBYOLLMMM
depepanbHbIMM 3aKOHAMM.

Cratba 42.2. [lepefaya OCYLLECTB/EHUS MOJHOMOYMI OpraHa rocyLapCTBEHHOrO Hag3opa
opraHam UCNoIHUTENbHOM BAacTh cybbekToB Poccuiickoin Pepepaunm
(sBeneHa PenepanbHbim 3akoHom oT 13.07.2015 N 233-93)

MoNHOMOUYMA oOpraHa roOCyAapCTBEHHOrO Hag3opa NO  OCYWeECTBAeHWo  deaepanbHOro
rocyfapcTBEHHOro Hagsopa B o06sacTM 3awumTbl NpaB notpebuTeneit MoryT nepepaBatbca ANs
OCYWEeCTB/IEHUS  OpraHam  WMCMNOJHWUTENbHOW  BnactM  cybbektoB  Poccuiickoin  Pepepauun
noctaHoBaeHuamM MpasuTenbcTBa Poccuiickont Pepepauun B nopaake, yctaHosneHHOM PeaepanbHbiM
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3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06wWMX NPUMHUMNAX OpPraHM3auMmM 3aKoHOAATENbHbIX
(npeactaBUTENbHBLIX) U UCNONHUTE/NbHLIX OPraHOB rOCYAapPCTBEHHOMW BacTM cybbekToB Poccuitckol
depepaunn'.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpebuTenei, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMM HOPMAaTMBHbIMM MPaBOBbIMM aKTamu Poccuinckon depepaunm
(8 pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOBNEHHbIX 3aKOHAMM U WHbIMM HOPMATUBHbLIMM
npaBoBbIMM  akTamum  Poccuitckoit  depepaumn, npogasey, (UCNONHWUTENb,  U3rOTOBUTEND,
YyNO/IHOMOYEHHas OpraHM3auua WKW YNOJHOMOYEHHbIM  UMHAMBUAYANbHbLIA  NpeanpUHUMATEb,
MMMopTep) HeceT agMWHUCTPATUBHYIO, YFOJIOBHYIO MW TParKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon Pepepaunm.

CraTba 44. OcywecTB/eHMe 3aLWnTbl NpaB NoTpebuTenen opraHamMmm MeCTHOro CamoynpaB/ieHns
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmtbl NpaB notpedbuTenein Ha TeppPUTOPUM MYHULMMANbHOTO 06pa3oBaHUA OpraHbl
MECTHOro caMoynpaB/ieHNs BNpase:

paccmaTpmBaTb Kanobbl noTpebutenen, KOHCYyNbTMPOBATb WX MO BOMPOCAM 3allMTbl MNpas
notpebutenen;

obpalatbeca B cyapl B 3aWMTY NpaB notpebuTtenelt (HeonpeneneHHoro Kpyra notpeburenen).

Mpu BbIABNEHWUM MO Kanobe noTpebutens ToBapos (pPaboT, ycnyr) HeHaa/exalllero KayecTea, a
TaKXe OnacHbIX Aas M3HW, 340pOBbA, MMYyLLECTBa NOTpebuTenei U OKpyKatoweln cpeabl
Hesamea/UTeNbHO M3Bewatbh 06 3Tom  deaepanbHble OpraHbl  UCMOJIHUTENBHOW  BAACTH,
OCYLLECTBAAIOLLME KOHTPOJIb 32 KauecTBOM U besonacHOCTbIO ToBapoB. (paborT, ycayr).

Mpuem xanob noTpebuTeneit MoXKeT OCYLEecTBAATbCA Yepe3 MHOrodyHKLMOHaAbHbIE LLEHTPbI
npeaocTaBAeHNs rocy4apCcTBEHHbIX U MYHUUMNANAbHbBIX YCAYT.

(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

Cratba 45. MNpaBa obuwecTBeHHbIX 06beANHEHMIA NOTpebuTenei (Mx accoumaLmin, Col30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. M'paxkpgaHe Bnpase 06beAMHATLCA Ha A406POBO/ILHON OCHOBe B 06LWEecTBEHHbIe 06beanHEeHUA
notpebuTenel (Ux accoumaLMm, coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKas3aHHbIX 0b6beAMHEeHWI (MX accoumaumii, CoH30B) M 3aKOHOAATENbCTBOM Poccuitckoit
depepaumu.

2. ObuwectBeHHble 0bbeauHeHUs notTpebutenen (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHUSA
CBOWX YCTaBHbIX Lefiel Bnpase:

yyacTBoBaTb B pa3paboTKe obAsaTenbHbix TpeboBaHUI K ToBapam (paboTam, ycayram), a TakxKe
NPOEKTOB 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickon denepauumm, peryampyroLmx
OTHOLLEeHUs B 061acTu 3alLMTbI NpaB NnoTpebuTenei;

NpoBOAUTbL HE3aBMCUMYIO 3KCMepTMU3y KadyecTBa, 6esonacHocTu ToBapoBs (paboT, ycayr), a TakkKe
COOTBETCTBUS NOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycnyr) 3asaBneHHOM npoaaBuamum
(nsrotoBuTEnaMn, UcnonHUTENAMKN) MHGOPMALIUM O HUX;

OCYLLECTBAATb OOLIECTBEHHbIM KOHTPO/Ib 33 cobatoaeHnem npas notpebuteneir n HanpasaATb B
opraH rocyAapCTBEHHOro Haf30pa W opraHbl MECTHOro CamoynpasieHuAa UHPopmauuio o dakTax
HapyweHWi npas noTpebutenelt Ans NpoBeAeHUA NPOBEPKM 3TUX GaKTOB U MPUHATUS B CaydYae WX
NnoATBEPKAEHNA Mep MO MNPECeYEHUIO HapyweHWn npaB notpebuTtenen B npegenax MOAHOMOYMUMN
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMM IKCNEPTU3 NO aKTam HapyLIeHUI npas noTpebuTenei
B CBA3M C obpaweHusamm notpebutenen. MMpu ocywectsieHMn o6LWECTBEHHOTO KOHTPOAA
obuiecTBeHHble 0bbeauHeHMA noTpebuTeneit (Ux accoumaumm, cow3bl) He Bnpase TpeboBaTb OT
nsrotosutenei (MCNonHUTENen, NPoAaBLOB, YNOJHOMOYEHHbIX OpPraHM3auuii UAM YNOAHOMOYEHHbIX
MHAMBMAYANbHbIX MpeanpuUHUMATENEN, UMMNOPTEPOB) NpeacTaBNeHUEe [OKYMEHTOB (BblIMONHEHUe
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Aenctsnin), 06A3aHHOCTb NpeacTaBAeHUs (BbINOAHEHWA) KOTOpbIX NO TpeboBaHMIO MoTpebuTens He
yCTaHOB/IEHA 3aKOHOM;
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHPOPMaLMIO O NpaBax NoTpebuTenei n o HeobXoANMbIX AEUCTBMAX NO 3aLmTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTE/bHbIX UCCNen0BaHMI KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHyto MHbOpMauMIo, KoTopas OyaeT cnocobcTBOBaTb peanmsaumMm MpPaB U 3aKOHHbIX MHTEPECOB
notpebutenei. Mybamkyemble obLWECTBEHHBIMU 0ObEANHEHUAMMU NOTpebuTenei (Mx accoumaumamm,
colo3amm) pesynbTaTbl CPaBHUTENbHbIX UCC/eA0BaHUIN KadecTBa ToBapoB (paboT, ycnyr) He ABAAOTCA
peknamoi;

BHOCUTb B denaepanbHble OpraHbl MCMOJIHUTENbHOM BNACTW, OpPraHU3auuK NpPeasoKeHua o
NPWUHATUM MepP MO NOBbILEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBIEHMIO NPOU3BOACTBA
W peanunsauumm ToBapoB (BbINoJHEeHUs paboT, OKasaHMA YCAYr), MO OT3bIBY C BHYTPEHHErO PbiHKA TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM M YCTaHOBNEHHbIM 3aKOHOLATENbCTBOM
Poccuiickoit desepaumm o TEXHUYECKOM PErynpoBaHnmn ob6s3atesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U peaepanbHble opraHbl UCNOJHUTEIbHOW B1IAaCTU MaTepuasbl O
NPWUBMEYEHUM K OTBETCTBEHHOCTM /UL, OCYLLECTBASIOWMX MNPOU3BOACTBO W peanus3auuio TOBapoB
(BbINONIHEHME PabOT, OKasaHWe yCayr), He COOTBETCTBYHOWMX NPeabABASeMbIM K HUM 06A3aTenbHbIM
TpeboBaHUAM, a TaK¥Ke Hapylalowux npasa noTpebutenel, yCTaHOBNEHHblE 3aKOHAMM U UHbIMM
HOPMATMBHbIMM NPaBOBbIMU akTamu Poccuitickon Peaepaunm;

obpawartbcAa B oOpraHbl NPOKypaTypbl € npocbbamu MNPUHECTM NpoTecTbl O MNPU3HAHUK
HeaenCcTBUTENbHbIMU  aKTOB  defepasibHblX OPraHoB WCMNONHUTENbHOM BNAcTW, aKTOB OpraHos
NCNONHUTENIbHOW BnacTM cybbektoB Poccuitickolt  Pepepaumm U aKTOB OpPraHOB  MECTHOrO
camoynpasaeHns, NPOTUBOPEYALLMX 3aKOHAM U MHBIM PEryinpytowMm OTHOLIEHUS B 061aCTU 3aLLMTbI
npas notpebuteneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuitckoin Pegepauum;

obpawatbca B cyAbl C 3aABJAEHUAMM B 3alMTy nNpaB notpebuTenei M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebuTtenel (rpynnbl noTpebuTtenei, HeonpegeneHHoOro Kpyra notpeburteneit);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haasopa B GOpPMUPOBAHUU OTKPbITbIX U
0bLWenoCcTynHbIX  rOCy4apCTBEHHbIX WMHOOPMAUMOHHBLIX pecypcoB B 06sacTM  3awuMTbl  npas
notpebuTenein, Kayectsa 1 6esonacHocTM ToBapos (paborT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pean. denepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTba 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPEeCoB HeonpeaeieHHOro Kpyra notpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro HajA3opa, OpraHbl MECTHOro camMoynpaBneHus, o06LlecTBeHHble
obbeanHeHUAa noTpebuteneit (MX accoumaumu, coO3bl) Bnpase MNPeabABAATb MCKU B cydbl O
npeKkpaweHUn NPOTUBONPABHbLIX AENCTBUIA M3roToBUTENs (MCNOAHMTENsA, NPoAaBLa, YNOAHOMOYEHHON
opraHMsaumu UaM ynoaHOMOYEHHOTO MHAUBUAYANbHOTO NpeAnpUHUMATENS, UMMOPTEPa) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpeburenei.

(4acTb nepBas B pea. denepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHUMN TaKOro MCKa cya, 0653biBaeT NpaBoHApPyLWINTENA AOBECTU B YCTAaHOBAEHHbIN
CYAOM CPOK Yepes cpeAcTBa MacCcoBOM MHPOPMaLMKM UAN UHBIM cnocobom A0 cBeaeHMA noTpebuTenei
pelleHue cyaa.

BcTynuBluee B 3aKOHHYHO CWAY pelleHWe cyda O MpuU3HaHWUKM  OeWCTBUIM  M3roToBuTens
(ncnonHuTena, npoaasua, yNnoNHOMOYEHHOW OpraHusauMmM UAM YNOJIHOMOYEHHOrO UHAUBUAYAbHOMO
npeanpuvHMMaTens, WMnopTepa) MPOTUBONPABHbIMA B OTHOLIEHUM HeonpeaeneHHoro Kpyra
notpebuTteneit obsAsatenbHO ANA Cyda, paccMaTpuBalolLero Mck notpebuTens o 3alMTe ero npas,
BO3HMKLLMX BCNEACTBME HACTYNAEHUA TPaXK[AaHCKO-NpaBoBbIX MOCAEACTBUI AeUCTBUIA M3roToBUTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3aunmn UAM YNONHOMOYEHHOrO MHAUBUAYANbHOTO
npeanpuvHMMaTeNns, MMNopTepa), B YaCTM BONPOCOB, UMENU 1N MECTO Takue AeNCTBUA U COBEpPLUEHbI /U
OHM  U3roToBUTENEM  (McnoNHWUTEeNeMm, NpoAaBLOM, YMOJHOMOYEHHOW  OpraHu3auuen  unu
YMO/NHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMNOPTEPOM).

OAHOBPEMEHHO C YAO0B/METBOPEHMEM WCKa, MPeabABAeHHOro obuecTBeHHbIM 06beanHeHnem
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notpebuteneir (Ux accoumaumeit, COK30M), OpraHamMMm MECTHOTO CaMOYMpaB/JeHMA B UHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cyn NPUHMMaET pelleHne O BO3MEeLWEeHUU 0bLLecTBEHHOMY
obbeanHeHUo noTpebutenein (Mx accoumaumum, Cok3y), OpraHam MeCTHOro CamoynpaB/eHUs BCeX
MOHECEHHbIX NO Aeny cyAebHbIX U3LEprKeK, a TaKXKe MHbIX BO3HUKWMKX [0 obpaweHua B cyh M
CBA3AHHbIX C PAaCCMOTPEHMEM AeNa HeobXxoAMMbIX PacxoAoB, B TOM YMC/Ee PAacXofo0B Ha MpoBeAeHue
HEe3aBMCMMOM IKCMepTM3bl B C/ly4ae BbIIBAEHUSA B pe3y/bTaTe MPOBEAEHUSA TaKOW 3KCnepTusbl
HapylweHua 06s3aTenbHbIX TpeboBaHMi K ToBapam (paboTam, ycayram).

MNpe3sngeHT
Poccuiickoit deaepaunm
b.E/IbUMH
Mocksa, lom CoseTtoB Poccum
7 despana 1992 ropa
N 2300-1




